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1  | Welcome letter   

Riverside Group Ltd is the third largest provider of homelessness support in the UK and a 
large provider of older persons support. Care and Support therefore is one of the biggest 
issues facing Riverside Group Ltd.  
 
Our new Corporate Plan outlines our priorities for 2017 – 2020. To help us achieve our 
ambitions we have recently re-modelled our governance arrangements. We are now 
recruiting a Chair for our Care and Support Committee and the postholder will also serve as 
a Board Member on our Group Board. One of the new Chair’s first tasks will be to recruit a 
new Vice Chair because Anne Parker, our Acting Chair and current Vice Chair will be retiring 
in October 2017, in accordance with our governance framework  
 
We are looking for an experienced non-executive with substantial sector knowledge – a 
supported housing background would be useful but is not essential - and experience of 
working in a complex and highly regulated environment.  
 
Strong strategic and leadership skills and a particular strength in team building will be 
essential and commercial acumen and risk and assurance is also important. The ability to 
chair meetings and provide support and challenge to the executive team is a pre-requisite. 
Another facet of the role is the importance of creating a link between the Care and Support 
Committee and the Group Board.  
 
If you can help us to ensure that we continue to deliver excellent and inclusive high quality 
care and support services to our existing diverse customers and play a key role in building 
strong communities then we hope you will be enthused by this position. If you would like to 
have a confidential discussion please contact our retained recruitment consultant at Altair.  
 
Yours sincerely, 
 
 
John Glenton 
Executive Director, Care and Support 
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2  | About Riverside   

The Riverside Group Limited is one the UK’s leading social housing and regeneration 

organisations, owning or managing over 50,000 properties from Kent in south west England 

to Irvine on the west coast of Scotland. In 2016, Riverside had a turnover of £365 million and 

employed 2,711 staff. 

The Riverside Group was formed in 2001 and this was followed by a period of rapid growth 

during which six other housing associations joined RHA as part of the Group - Community 

Seven, Bowlee Park Housing Association, Berrybridge Housing, Lee Valley Housing 

Association, Carlisle Housing Association and Riverside North East. English Churches 

Housing Group joined the Group as a subsidiary in 2006. In 2010 it too amalgamated with 

Riverside, and now operates as Riverside Care and Support, our nationally respected care 

and support business. 

Our Care and Support business operates in over 150 local authorities and we have a wealth 

of experience working with diverse customers. We are uniquely placed to provide innovative 

and flexible care and support solutions that provide exceptional value to commissioning 

authorities, clients and communities. Our services include supported housing; retirement 

living; care services; substance misuse and rehab; young people and families; veterans 

service, and community service.   

 
Purpose 
“To provide a range of homes and wider support services for people who can’t fully meet 
their needs through the housing market” 
 
Vision 
“Transforming lives, revitalising neighbourhoods” 
 
Values 
We see ourselves as: 
 

▪ people-focused: empowering our diverse customers and colleagues to fulfil their 
potential 

▪ courageous: taking responsibility for our decisions and actions, standing up for 
those without a voice 

▪ trusted: strong collaborators, acting with honesty and integrity 
▪ ambitious: pushing ourselves to do more and be better 
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Corporate Plan 
Riverside’s 2017-20 Corporate Plan provides the framework and sets out the next steps of 
Riverside’s journey. In its corporate plan, Riverside identifies key themes that can be 
translated into three objectives:  
 

▪ Stepping up supply for future customers and the taxpayer. Helping to end the 
housing crisis, doubling our house-building programme in three years and then 
doubling it again in ten. 

▪ Customers first for our existing customers. Making customers and communities our 
priority by working in new ways, completing our modernisation programme, rolling-
out online repairs services. 

▪ Neighbourhoods matter for communities and local partners. Closing the gap 
between our best and worst performing places: three major regeneration 
programmes, investing in the physical fabric and community whilst creating a 
coherent story for all our neighbourhoods. 

 

Additional information about Riverside including the Riverside Corporate Plan 2017 - 20, 
An Introduction to Social Housing and A History of Riverside is available at: 
http://www.altairltd.co.uk/job/riverside179 

  

http://www.altairltd.co.uk/job/riverside179
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3  | The Care and Support Committee  

Name  Career background 

 
Anne Parker 
Acting Chair 

 

Anne has a background in Social Services and a long-standing interest and 
involvement in social housing, including having been a founder member of 
Thames Valley Housing Association.  
 
Anne first joined English Churches Housing Group Limited as a Board 
Member and following its amalgamation with The Riverside Group Limited 
she became a Board Member of Riverside Care and Support Divisional 
Board. 

John Glenton 
Executive Director, 
Care and Support 

 

John Glenton took over as the Executive Director for Care and Support in 
April 2016, following three years as Director of Operations. John has more 
than 25 years’ experience in the care and support sector. 

John’s career began as a Support Worker and has held various 
management roles over the past 20 years covering business development, 
strategy and operations. 

 

 
Peter White 

 

With over 30 years’ experience within the Police, having achieved the rank 
of Assistant Chief Constable, Peter has gained immense insight into 
managing complex community issues around hate crime and crime linked to 
deprivation in local communities. Peter produced and implemented the first 
Strategic People Plan on Wellbeing, Culture and Standards for Lancashire 
Constabulary, as well as their award-winning Diversity and Equality Strategy. 

Neill Skinner 

 

Trained as a Chartered Accountant, Neill developed his experience within 
the financial services and corporate finance sector, leading large teams as 
Head of Finance. Neill’s focus on contract management and sustainable 
business growth strategy helped him deliver profits on previously loss-
making enterprises. 
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Ian Bennett 

 

Now retired and a Riverside tenant, Ian’s career was in the media and 
photography. He is a former media specialist and qualified photographer and 
worked for some years managing media teams for companies across the 
Middle East. Since becoming a tenant within Riverside’s sheltered housing in 
Merseyside Ian has become involved in the Sefton Sheltered Tenants forum 
and support Riverside Care and Support’s national tenant involvement. 

Pauline Davis 

 

In June 2014 Pauline retired from her role as Deputy Chief Executive and 
Corporate Director at Hull City Council. Previously, she worked in Nottingham 
and Liverpool both for the NHS and Local Government. She has led multi 
million pound regeneration projects and programmes such as New Deal for 
Communities, Housing Market Renewal, and Building Schools for the Future, 
Hull Extra Care Housing PFI scheme and Economic Development. Her role as 
Director of Regeneration in Hull included leadership of the Council’s 26,000 
housing stock, repairs and maintenance service and heading up the successful 
bid for City of Culture 2017. Pauline has a Masters degree in Public Health and 
has worked across education, housing, health and regeneration during her 33-
year career. 

Andy Deutch 

 

Andy has extensive experience in the food manufacturing industry in a number 
of Operational, Commercial and General Management roles with companies 
such as Unilever and Northern Foods. He has successfully turned round 
under-performing businesses by improving management focus, organising and 
developing teams and by adding value through the development of strategic 
customer relationships. 
 

Richard Austin 

 

Richard is a recent addition to the Care and Support Board, his background is 
IT and he has lived in nine countries, working with BP, Hewlett Packard and 
KPMG amongst other organisations. 
Richard has been a Riverside tenant representative in several roles over the 
past two years and is keen to promote digital inclusion as well as being 
passionate on tackling the challenges that Care and Support faces in the 
current UK housing market. 

Cherry Vann  
 
 

 
 
 
 
 
 

 

As Archdeacon of Rochdale, Cherry works particularly with the Anglican 
Churches of Rochdale, Oldham and Ashton. She has been a member of the 
General Synod of the Church of England since 2005 and was recently re-
elected as Prolocutor for the Convocation of York – Chair of the House of 
Clergy in the Northern Province. She is also a member of the Archbishops’ 
Council. Cherry has a particular interest in equality and diversity, chairing the 
Diocesan Disability Task Group and being a member of the national body set 
up to increase the number of BAME priests in senior positions in the C of E. 
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4  | Role profile 

Job description 

 

Job Title:    Care and Support Committee Chair 

Remuneration:   £12,500 

 

Main Purpose of the Riverside Care and Support Committee 

▪ Oversight of performance and customer experience of all Riverside Care and Support 
services   

▪ Considering, agreeing and reviewing the suite of indicators to be used to monitor the 
performance of the Riverside Care and Support Business taking account of regulatory 
requirements.  

▪ Ensuring the delivery of the Business Plan and budget for the Riverside Care and 
Support Business.  

▪ Reviewing the financial performance of Riverside Care and Support.  

▪ Approving regular business activity reports for the consideration of the Board of the 
Riverside Group, highlighting areas of improvement/decline and identifying corrective 
action.  

▪ Ensuring that comprehensive customer feedback is received about the quality and 
nature of services and that this meaningfully influences relevant decision-making.  

▪ Appraise the Riverside Care and Support Risk Map and ensure appropriate scrutiny is 
undertaken of those risks that are within the remit of the Committee.  

▪ Review internal audit reports and the effectiveness of the improvement plans or 
corrective action where required.  

▪ Consider the outcome of any regulatory interventions to address Riverside Care and 
Support related matters, and where necessary, approving and monitoring corrective 
action plans.   

▪ Oversight of the Riverside Care and Support asset management strategy and 
monitoring of investment, in accordance with Riverside Group business plan, and 
Board approved investment programmes, as it relates to the Riverside Care and 
Support Business.    

▪ Reviewing the current contracting environment for the sector, and where necessary, 
approving and monitoring corrective action plans.    
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Role of the Chair of the Riverside Care and Support Committee 

▪ Providing overall leadership to enhance the effectiveness of the Committee.  

▪ Chairing all meetings of the Committee, prioritising time and encouraging contributions 
from all members.  

▪ Acting as a conduit for effective communication between Riverside Group Board and 
the Riverside Care and Support Committee.  

▪ Leading by example, demanding high standards of Committee member conduct.  

▪ Providing counsel on matters relating to the work of the Committee to the Riverside 
Care and Support senior executive team.  

▪ Ensuring that the Committee focuses on monitoring the performance of the services 
provided by Riverside Care and Support  

▪ Leading on the succession planning and recruitment of new Committee members in 
order to ensure the Committee as a whole has the appropriate competencies relevant 
to the operations of Riverside Group.  

▪ Identifying training needs and appraising members of the Committee.  

▪ Ensuring that Riverside Care and Support’s affairs are conducted in accordance with 
generally accepted codes of performance and propriety  

▪ Ensuring that Riverside Care and Support follows the recommendations of the NHF 
Code of Governance that are appropriate to its circumstances.  

▪ Promoting effective communication across the governance community.  

▪ Ensuring that the Committee receives professional advice where needed, either from 
its own staff or from external sources.  

▪ Taking decisions required urgently between Committee meetings with the advice of the 
Executive Director of Care and Support, and following as wide a consultation with 
Committee members and executives as possible (such decisions to be subsequently 
put before the Committee for ratification and recorded in the minutes).  

▪ Establishing a constructive working relationship with, and providing support for, the 
Executive Director of Care and Support, ensuring that the Committee as a whole acts 
in partnership with the executive team.  
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Role of the Chair as a Group Board Member 

As the chair of Riverside Care and Support Committee the post holder is also a member 
of The Riverside Group Board Ltd as specified by the Governance Framework Document. 
As a Group Board Member they are responsible for:  

 

Leading the organisation  

▪ Upholding the vision of the Group, and participating in the development objectives that 
accord with these.  

▪ Promoting the Group through contact with communities, any relevant authorities and 
other bodies.  

 

Acting as a guardian of the organisation  

▪ Ensuring that the organisation acts in accordance with its values, constitution, 
Governance Framework Document and the relevant legal and regulatory framework.  

 

Making decisions about policy and strategy  

▪ Regularly attending Board and relevant committee meetings and participating in 
discussions and decision-making to achieve Group objectives.  

▪ Exercising sound financial and risk management to ensure no variance from the core 
values of the Group.  

 

Monitoring, supervision and control  

▪ Monitoring the Group’s performance in relation to its objectives, plans, budgets, 
controls and decisions.  

 

Other tasks  

▪ From time to time attending functions, training sessions and other meetings in the 
interest of the organisation.   
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Person Specification 

 

Candidate Requirements  

PART ONE 
 
Qualifications  

▪ Preferably educated to degree level.  
 

Knowledge and Experience  

▪ Substantial experience of the sector (or a closely aligned sector such as health, care or 
local government), in a senior leadership or governance role.  

▪ Experience of acting as a non-executive, e.g. understands the distinction between 
governing and managing and a high level of competency in the skills required to chair 
meetings effectively.  

▪ An understanding of Riverside Care and Support’s key risks and insight into what 
constitutes adequate assurance that they are under control.  

▪ Knowledge and understanding of the key strategic issues and the regulatory 
environment for Riverside Care and Support; including the standards set by the Care 
Quality Commission.  

▪ Familiarity with the external landscape and the threats and opportunities presented to 
Riverside Care and Support.  

▪ Experience of  analysing significant amounts of complex information and pulling out the 
fundamental issues.  

▪ Track record of  making independent and critical judgments and in facilitating debate to 
ensure risks and alternative courses of action are properly considered.  

 

PART TWO 

Character  

▪ Commercially focused.  

▪ Team player and an excellent communicator.  

▪ Emotionally intelligent and able to monitor one's own and others' feelings and emotions  

▪ An assured influencer who is able to question and challenge with independence and 
integrity and who does not cross over the line of operational management.  

▪ An appreciation of and commitment to the role of supported housing.  

▪ Willing to devote the necessary time to their duties.  

▪ Able to generate new ideas and bring new perspectives.  

▪ Skilled at developing and maintaining relationships with others, ability to lead a 
committee and participate at Group Board level.  

▪ A pragmatist, with the maturity and sensitivity to analyse complex issues and deliver 
sound judgment.  



 
 

Riverside Group Ltd 
Chair - Care and Support Committee 

 

 

Page | 10 

 

 

5  | Terms and conditions 

Remuneration 

▪ The remuneration for the role is: £12,500 

▪ All reasonable expenses will be paid 

Commitment required 

▪ The Chair of the Care and Support Committee will be required to spend around 15 - 
18 days per year fulfilling the role. 

▪ The meeting dates are provided in Appendix 1. Meetings for Group Board and 
Committees are held during the day from 11:30am until 4:30pm on the dates shown 

▪ The Care and Support Committee meetings are held across the country but Group 
Board meetings are held in Liverpool.  

 

Please read Riverside’s Code of Conduct for Board and Committee Members at: 
http://www.altairltd.co.uk/job/riverside179 

 

 

6  | Recruitment timetable 

Recruitment stage Date 

Closing date 10:00am Monday 22 May 2017 

Interviews  (Liverpool) Monday 5 and Tuesday 6 June  

 

 

7  | Further information 

For an informal and confidential discussion about the position, please contact our retained 

advisor at Altair Ltd: 

 

▪ Sarah Palmer, Head of Interim Management and Executive Search at Altair Ltd on 

07806 602933 or email: sarah.palmer@altairltd.co.uk  

  

http://www.altairltd.co.uk/job/riverside179
mailto:sarah.palmer@altairltd.co.uk
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8  | How to apply 

To apply for the Chair of the Care and Support Committee and Group Board Member 

position at Riverside Group Ltd, please go to: http://www.altairltd.co.uk/job/riverside179 

Complete our registration form and attach the following documentation (please save your 

files with your surname first, followed by your first name and a description of the file): 

 

▪ A detailed CV including details of positions held (and dates), size of budgets and 

teams managed and key achievements 

▪ A supporting statement explaining your motivation in applying for this position at 

Riverside Group Ltd and also addressing how you meet the requirements of Part 

One of the person specification.  

▪ Full contact details (name, job title, organisation, phone and email) for two referees. 

Please note we will not take up references without your prior permission 

▪ Completed “Recruitment Monitoring Form” (a Word version is available on our 

website) and attached as reference at Appendix 1 of this recruitment pack  

 

The closing date for applications is: 10:00am Monday 22 May 2017 and the role reference 

code is: ALT179.  

Your application will be acknowledged and treated with strictest confidence. 

 

  

http://www.altairltd.co.uk/job/riverside
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Appendix 1 | Meeting dates 

The Care and Support Committee meetings are held across the country but Group Board 
meetings are held in Liverpool.  

 
Riverside Care and Support Committee Meetings (11:00am  – 4:30pm) 

•         18th May 2017 - Hull 

•         27th July 2017 - Speke 

•         13th/14th October (Strategy Day) 2017 - Rugby 

•         23rd November 2017 - Speke 

•         15th February 2018 - London 

 

Riverside Group Board Meetings (10:00am - 1:00pm except the strategy day 

which is overnight and then 9:00am- 5:00pm) 

•         11th May 2017 

•         6th July 2017 

•         6&7 September (strategy day) 2017 

•         4th October 2017 

•         7 December 2017 

•         25th January 2018 

•         8th March 2018 
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Appendix 2 | Recruitment monitoring form 

These characteristics have been identified by The Riverside Group as differences that are most likely 
to result in people being treated unfairly or to require different consideration in how we deliver our 
services. We understand that the options set out in this form may not cover the diverse range of 
characteristics with which someone might identify and therefore wherever possible an option is 
provided to allow self-description. 
 
 

1. DATE OF BIRTH: 

…………………………………………… 

2. HOW WOULD YOU DESCRIBE YOUR GENDER IDENTITY? Please tick or describe as 
appropriate. 

 Male  Female  Non-binary*  Prefer not to 
say 

Self-
describe………………………………………………………………………………………………………………………………… 
*do not identify as male or female 

3. DO YOU CONSIDER YOURSELF TO BE A TRANSGENDER PERSON? Please tick as 
appropriate. 

 Yes  No  Prefer not to say 

4. DO YOU CONSIDER YOURSELF TO HAVE A DISABILITY? (a disability is identified as 
having a physical or mental impairment, and the impairment has a substantial and 
long-term adverse effect on your ability to carry out normal day-to-day activities) 
Please tick as appropriate. 

 Yes  No  Prefer not to say 
 
If you ticked ‘yes’, please state whether your disability relates to one of the following: 
 

 Wheelchair user  Visual Impairment  Mental health 
disability 

 Mobility difficulties  Speech Impairment  Prefer not to say 

 Learning 
disability/difficulties 

 Hearing Impairment   

Self-
description:…………………………………………………………………………………………………………………… 

5. HOW WOULD YOU DESCRIBE YOUR SEXUAL ORIENTATION? Please tick or describe as 
appropriate. 

 Heterosexual  Gay Woman  Prefer not to say 

 Bisexual  Gay Man   

Self-
description:………………………………………………………………………………………………………………………
…… 
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6. HOW WOULD YOU DESCRIBE YOUR RELIGION OR BELIEF? Please tick or describe as 
appropriate. 

 Christian (all denominations)  Hindu  Buddhist 

 Jewish  Sikh  Muslim 

 None  Prefer not to say   

Self-
description:……………………………………………………………………………………………………………………….
. 
 

7. HOW WOULD YOU DESCRIBE YOUR ETHNICITY? Please circle or describe as 
appropriate. 

White Mixed Asian or Asian 
British  

Black or 
Black British  

Chinese 
of other 
ethnic 
group 

British White and black 
Caribbean 

Indian Caribbean Chinese 

Scottish White and black African Pakistani African Japanese 

Welsh  White and Asian Bangladeshi  Romany 

Northern Irish    Irish 
Traveller 

Irish    Gypsy 

European     

Self-
description:………………………………………………………………………………………………………………………
…. 

8. WHAT IS YOUR MARITAL STATUS? Please tick or describe as appropriate. 

 Single  Partnered  Civil Partnership  Married 

Self-
description:…………………………………………………………………………………………………………………………
…… 
 
Signed:…………………………………………………………………………………………….. 
 
Name (in block capitals):………………………………………………………………….. 
 
Date:…………………………………… 
 
Data Protection Statement: The Riverside Group Limited (TRGL) collects the information you give us on this form to meet our 

regulatory, statutory and constitutional obligations. This will be used to maintain up to date contact details for administrative 

purposes such as contacting you regarding expenses, events, training and appraisal.  The form and the information it contains 

will be stored for the length of your tenure as a board member. The Equality and Diversity information is collected to monitor 

this subject. It is reported annually in an anonymised fashion to the relevant Board. Specific information from section 1 of this 

form, as recorded must by law and in accordance with regulatory good practice, be kept for the lifetime of the organisation on 

our (statutory) register. While kept by TRGL the information you provide on this form will be stored securely in accordance with 

the Data Protection Act 1998 and other relevant legislation and guidance, before being securely destroyed as appropriate.  
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Recruitment advertising monitoring - Job reference code ALT179 

 

How did you find out about this opportunity? 

 

 Please indicate “YES” as appropriate 

Altair e-bulletin  

Altair website  

Approached directly by Altair  

Community Care online  

LinkedIn  

Online browsing  

Inside Housing online   

Riverside Group website  

Word of mouth  
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Appendix 3 | Recruitment advertisement 

Chair - Care and Support Committee and Group Board Member 
Riverside Group Ltd 
National remit but head office is Liverpool 
Remuneration: £12,500 per annum 
 
The Riverside Group Limited is one the UK’s leading social housing and regeneration 
organisations, owning or managing over 50,000 properties from Kent in south west England 
to Irvine on the west coast of Scotland. In 2016, Riverside had a turnover of £365 million and 
employed 2,711 staff.  
 
The Riverside Group Ltd is the third largest provider of homelessness support in the UK and 
a large provider of older persons support. Our Care and Support business operates in over 
150 local authorities and we have a wealth of experience working with diverse customers. 
We are uniquely placed to provide innovative and flexible care and support solutions that 
provide exceptional value to commissioning authorities, clients and communities. Our 
services include supported housing; retirement living; care services; substance misuse and 
rehab; young people and families; veterans service, and community service.   
 
To help us achieve the ambitions set out in our new Corporate Plan for 2017 – 2020, we 
have recently re-modelled our governance arrangements. We are now recruiting a Chair for 
our Care and Support Committee and the postholder will also serve as a Board Member on 
our Group Board. One of the new Chair’s first tasks will be to recruit a Vice Chair because 
Anne Parker, our Acting Chair and current Vice Chair will be retiring from the Committee in 
October 2017, in accordance with our governance framework.  
 
We are looking for an experienced non-executive who has substantial sector knowledge – a 
supported housing background would be useful but is not essential - and experience of 
working in a complex and highly regulated environment. Strong strategic and leadership 
skills and a particular strength in team building will be essential and commercial acumen and 
risk and assurance experience will also be important. The ability to chair meetings and 
provide support and challenge to the executive team is a pre-requisite. Another facet of the 
role is the importance of creating a link between the Care and Support Committee and the 
Group Board.  
 
If you can help us to ensure that we continue to deliver excellent and inclusive high quality 
care and support services to our existing diverse customers and play a key role in building 
strong communities then we hope you will be enthused by this position. 
  
For further information, please click the “Apply” button – you will be transferred to the site of 
our retained advisor, Altair Ltd, where you will find the recruitment pack. If, after reading the 
recruitment pack, you would like an informal and confidential discussion, please contact our 
retained advisor at Altair Ltd: Sarah Palmer, Head of Interim Management and Executive 
Search on 07806 602933 or email: sarah.palmer@altairltd.co.uk  
 
The closing date for applications is: 10:00am Monday 22 May 2017 and the role reference 
code is: ALT179 

mailto:sarah.palmer@altairltd.co.uk

