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1  | Welcome letter 

Dear Applicant, 
 
Thank you for your interest in Iceni Homes (Iceni). I hope you find this recruitment pack 
interesting and informative, and are inspired to find out more about our unique organisation. 
 
Iceni is a very successful organisation that creates high quality housing for people through 
managing the housing programmes of three leading housing associations in the East of 
England: Colne Housing, Suffolk Housing and Hundred Houses. Iceni Homes also works 
very closely with a range of other housing stakeholders and is a development partner with 
the Homes and Communities Agency (HCA). Since being formed 13 years ago, 3,000 new 
homes have been built. 
 
We provide a comprehensive house-building service covering planning, design and 
construction, through to delivery for the affordable housing sector. A professional, effective 
and flexible approach is at the heart of our success in working with a wide variety of housing 
sector partners.  
 
This is an exciting time to join Iceni as we have recently reviewed our key business targets 

for the next three years. The new Development Director will play a key role in shaping these 

strategic objectives and growing the business as well as working closely with stakeholders.  

We are looking for an ambitious, flexible and experienced development professional who is 

able to manage a team and a delivery programme as well as operate at a strategic level 

internally and externally. The postholder will also lead our HCA programme. In return, this 

position offers a unique opportunity to take a leading role in a forward-thinking, growing, 

highly motivated and supportive organisation.  

If you would like to discuss this opportunity to join our organisation, please contact our 
retained recruitment advisors at Altair (contact details are further on in this pack). The closing 
date is: 10:00am on Monday 16th October 2017. 
 
I look forward to receiving your application.  
 
 
Kind Regards, 
 

 
 
Phil Murton 
 
Managing Director 
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2  | About Iceni Homes  

Iceni Homes (Iceni) is a unique partnership that creates high quality housing for people across 
the UK. We are a unique collaborative partnership between three leading East Anglian housing 
associations:  
 

▪ Colne Housing in Colchester 
▪ Suffolk Housing in Bury St. Edmunds 
▪ Hundred Houses in Cambridge 

 
Iceni Homes also works very closely with a range of other housing stakeholders and is a 
development partner with the Homes and Communities Agency (HCA). 
 
Underpinning our ability to complete housing projects on-time and on-budget is our passion 
for knowledge-sharing and constant inter-partner communication. For the last thirteen years 
we have harnessed this approach to deliver successful projects that genuinely improve local 
residents’ quality of life – and help communities grow. 
 
Our distinctive knowledge-sharing and collaborative approach ensures we are well-placed to 
receive funding from bodies such as the Homes and Communities Agency – through which the 
government orchestrates its affordable house-building initiatives in England.  Iceni has an 
excellent track record of performance, delivery, and compliance, and maintaining and 
developing the business further on the foundation of this record is a key target for the coming 
years. 
 
For over a decade, Iceni Homes has provided excellent, modern, economically-sustainable 
housing to thousands of people. As we look forward, our focus is on further evolving our 
successful approach, and our ability to bring together private, public and non-profit 
organisations with a single common objective: the creation of affordable, high quality housing 
for people across the UK. 
 
Our objective 
Iceni’s objective is to provide cost effective delivery of shareholders business plans, develop 
and deliver new, including non-affordable, housing products for shareholders, and sell existing 
services to new customers.  
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Developments 
Since being formed, 13 years ago 3,000 new homes have been built. This represents an above 
average build rate in relation to the estate size of Iceni’s shareholders and is a great 
demonstration of the innovation, forward thinking and value that the Iceni Homes development 
service model brings.   
 

The Board have recently reviewed their key business targets for the next three years which 
should enable Iceni to meet its identified objectives, centred around building 250 homes per 
annum for its shareholders and building on expansion its external service offer and customer 
base. 
 
Approach to development  
Iceni Homes has vast experience as a project delivery company – successfully bringing 
together many different aspects of a home-building project. We work with housing associations 
providing the full range of development services, managing projects from inception to 
completion, identifying sites for new homes, securing funding for their construction, and 
sourcing experienced contractors to carry out the necessary work. Iceni Homes develops a 
wide range of types and tenure. These include rural housing, supported housing, regeneration 
projects, Section 106 schemes, shared ownership, shared equity, housing for market rent and 
sale, intermediate rent, key worker accommodation and conversion of existing dwellings and 
refurbishments. 
 
Please visit our website for further details about Iceni Homes at www.icenihomes.co.uk  
 
About the role 
The Development Director will have direct responsibility for the Development Manager and 

the New Business Manager. This is an exciting and unusual role as it provides the 

opportunity to focus on delivery for our Shareholders but also operate strategically, working 

with the MD and Board to help shape the business.  

Immediate priorities include programme delivery, implementation of some key new delivery 

systems, and shaping and recruiting to the New Business Manager role. Longer-term 

objectives include helping to grow the land-led and open market sales aspects of 

development delivery. 

 
 
 
  

http://www.icenihomes.co.uk/
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The Iceni team 
Iceni is made up of a small team of specialists in development and affordable housing 

throughout East Anglia. The team structure is illustrated below.  

 

 

Development 

Director 

New Business 

Manager (Vacant) 
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Team Profiles 

 Phil Murton - Managing Director 
Phil has worked for Iceni Homes since its inception in 2004. 
Originally starting out as a Project Manager, Phil became Regional 
Director in 2008, and Development Director in 2014. Phil was 
appointed Managing Director in January 2017 and is responsible 
for the overall performance of Iceni Homes. 
 

 Emma Iveson - Development Manager 
Emma is responsible for overseeing the Development team, 
ensuring that the development programme is maximized and 
delivered in accordance to the business plan, on time and within 
budgetary constraints. 

 Amy Saunders - Office Manager 
Amy has worked for Iceni Homes since 2011 starting as a Part 
Time Administrator, leading to Office Manager in 2015. Amy 
manages the administration function of the business, as well as 
providing support to the Managing Director. 

 Nathan Cole - Project Manager 
Nathan has worked for Iceni Homes since 2007. As Project 
Manager, Nathan’s role includes supporting the Development 
Director and undertaking site development control for schemes 
identified for Iceni’s partners. 

 Samantha Moor - Project Manager 
Samantha has worked for Iceni Homes since 2009. As Project 
Manager, Samantha’s role includes supporting the Development 
Director and undertaking site development control for schemes 
identified for Iceni’s partners. 

 Amy Wiley - Administrator 
Amy joined the Iceni team in 2016 through an Apprenticeship with 
West Suffolk College, working towards a Level 2 Diploma in 
Business Administration. The successful completion of this work 
has resulted in Amy joining the business on a permanent basis 
providing Administrative support to the team. 
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3  | Role Profile 

Job Description 

 

Job Title:    Development Director  

Salary:  Circa £65,000  

Responsible to:  Managing Director— Iceni Homes 

Responsible for:  Development Manager and New Business Manager 

 
Main purpose of role 

 
▪ To lead the development of new housing for Iceni Homes shareholders and 

customers, working with the Development Manager to lead, manage and motivate the 
Development team, ensuring the development programme is delivered on time and 
within budgetary constraints, and to pursue new business initiatives on behalf of 
Iceni's partners 

▪ Lead responsibility for management of the contractual relationship with the HCA, 
maintaining delivery and compliance assurance 

▪ Working directly to the Managing Director, provide support in all areas of corporate 
management, contributing to the overall formulation of policy and direction of Iceni 
Homes, and providing leadership to all Iceni staff 

▪ To ensure delivery of business plan targets and the management of robust and 
efficient systems and procedures across Iceni’s areas of service delivery, working to 
maximise efficiency, assurance and communication with Iceni staff, board, and 
shareholders/customers, and ensure compliance with governance requirements 

▪ To represent and promote Iceni, building successful relationships with developers, 
housebuilders, local authorities, the Homes and Communities Agency and existing 
and potential customers 

▪ To make a significant and effective contribution to governance, compliance, business 
assurance and business improvement at Iceni Homes 

 
 
Specific duties 
 

▪ Ensure that operational processes and procedures are as effective and efficient as 
possible, aligned across different customers, and provide assurance and regulatory 
compliance 

▪ Promote and deliver best practice governance across Iceni, ensuring appropriate 
controls, reporting and authorities are in place and providing, strong oversight, 
probity, advice and support to Iceni’s, board, senior managers, and employees, 
enabling Iceni to meet its legal and regulatory obligations 

▪ Ensure that data collection and reporting are aligned to capture and monitor data 
effectively and support and promote key performance indicator reporting, 
benchmarking, and target setting, and that the services effectively support business 
objectives and business growth 

▪ Provide support to the Executive and Board on all areas of governance, compliance 
and company administration, ensuring that the Board is well positioned to meet its 
obligations and perform effectively 



   
 Iceni Homes 

Development Director Recruitment Pack 

Page | 9 

 

▪ Ensure support packages such as IT software is regularly reviewed, updated, and 
monitored/ tested, including specialist development (e.g. ProVal LS) and project 
management systems, financial reporting and cashflows 

▪ Lead management of the HCA programme including: oversight of IMS, regulatory and 
standards compliance, HCA liaison, delivery, and use of funding including RCGF and 
DPF 

▪ Lead on internal and external audit coordination and management. 
▪ Work with other senior staff to develop, promote, and embed a new consultancy 

service offer 
▪ Identify potential problems with staff management at an early stage and to resolve 

these. Be involved in both the disciplinary and grievance procedures. 
▪ Facilitate good communication within the staff team and board members of both Iceni 

Homes and shareholders 
▪ Contribute to the business and financial planning, corporate policy making and risk 

management of Iceni Homes, including budget monitoring and management, 
development of company practices and the promotion of continuous improvement, 
including considering the benefits of external accreditation such as ISO and Investors 
in People 

▪ Assist the partners in formulating their development programme for inclusion in 
applications for capital funding, and proactively monitor availability of grant availability 
as well as possible other funding opportunities 

▪ Identify opportunities for new initiatives with Local Authorities, Voluntary and Care 
Agencies, Developers and Professional Advisors, and the new Cambridgeshire and 
Peterborough Combined Authority 

▪ Keep under review the development policies and to make recommendations for 
change, as necessary, to reflect changing legislation and practices 

▪ Attend Iceni and shareholders Board, Executive, and Operational meetings as 
necessary 

▪ Lead on bringing forward innovation and best practice proposals for consideration 
▪ Attend Iceni's sponsoring partner's board or appropriate committee meetings as 

required 
▪ Deliver new projects that meet defined needs and to liaise with and provide 

information to the partners' other departments in accordance with their requirements 
▪ Provide leadership to all Iceni staff 
▪ Other such duties that may, from time to time, be assigned by the Managing Director 

of Iceni Homes 
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Person specification 

PART ONE: Qualifications, Experience and Knowledge 

▪ Experience of leading a similar scale residential development programme, 
preferably with a range of housing tenures and types e.g. market rent, housing for 
sale, low cost home ownership products, etc. 

▪ Proven track record of successfully managing a development team  
▪ Successful track record of maintaining effective stakeholder relationships 
▪ Experience of contributing to the strategic development of a business or product 

would be an advantage 
▪ Understanding of the regulatory and funding framework for RPs, with evidence of 

understanding HCA, local authority and funders' requirements 
▪ Demonstrable experience of developing and maintaining management reporting 

and system processes/procedures 
▪ Knowledge and experience of IT software, including specialist development (e.g. 

ProVal LS) and project management systems, financial reporting and cashflows 
▪ Proven track record of excellence in customer service 

 

PART TWO: Skills 

▪ Collaborative leadership style that fosters teamwork and enhances organisational 
effectiveness. 

▪ Strong commercial business acumen 
▪ Ability to work on one’s own initiative and also establish and maintain positive 

working relationships with others, both internally and externally, to achieve the 
goals of the organisation 

▪ Excellent verbal, written communication, presentation and interpersonal skills 
▪ Strong negotiating and influencing expertise, able to work intuitively and liaise 

effectively with a wide range of stakeholders and audiences 
▪ Ability to develop new and unique ways to improve the effectiveness of Iceni to 

deliver our partners’ development programmes 
▪ Good problem-solving skills 
▪ Understand ethical behaviour and business practices and ensures own behaviour 

and the behaviour of others are consistent with these standards and aligns with the 
values of Iceni 

▪ Ability to anticipate, understand, and respond to the needs of Iceni's partners to 
meet or exceed their expectations 

▪ Assess situations to determine the importance, urgency and risks, and make clear 
decisions which are timely and in the best interests of the organisation 

▪ Set priorities, develop a work schedule, monitor progress towards goals, and track 
details, data, information and activities 

▪ Determine strategies to move the organisation forward, set goals, create and 
implement actions plans, and evaluate the process and results 
 

Additional Requirements 

▪ Travel regionally to represent and promote lceni Homes 
▪ Work occasional evenings and weekends 
▪ Required to be IT literate, comfortable with using MS Office including email, 

Powerpoint and Excel for analysis and presentations 
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4  | Terms and conditions 

Salary  Circa £65,000 

Car allowance £1,500 per annum.  

Pension Employer contribution 10% (of basic salary), employee 5% 

contribution. Please note that employees can opt out 

Health insurance Private health insurance is provided. Employees may pay the 

additional cost of adding their family members 

Annual leave 25 days holiday rising one per day for each completed year of 

service up to 29 days 

Business mileage Reimbursement for any business mileage in line with HMRC 

guidelines 

Other benefits Employees are entitled to a three-year £5,000 interest free 

loan to purchase a car 

Office location Coppice House 

5 Greenwood Court 

Skyliner Way 

Bury St Edmunds 

Suffolk, IP32 7GY 
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5  | Recruitment timetable 

 
Closing date 10:00am Monday 16th October 

Preliminary interview stage w/c 30th October 2017 

Referencing  

 

w/c 6th November  

Final Interviews w/c 13th November  

 
 

6  | Further information 

For an informal and confidential discussion about the Development Director position at Iceni 

Homes, please contact: 

▪ Sarah Palmer, Head of Interim Management and Executive Search – mobile:  
07806 602933 | email: sarah.palmer@altairltd.co.uk  

 

For queries about the recruitment process, please contact: 

▪ Melissa Makadho, Business Analyst – office: 020 7934 0175 | mobile: 07411 958833 | 
email: melissa.makadho@altairltd.co.uk  

 
 

 

 

 

 

 

 

mailto:sarah.palmer@altairltd.co.uk
mailto:melissa.makadho@altairltd.co.uk
tel:07806%20602933
tel:07806%20602933
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7  | How to apply 

To apply for the Development Director position at Iceni Homes, please go to: 

http://www.altairltd.co.uk/job/Iceni-193 

Complete our registration form and attach the following documentation (please save your 

files with your surname first, followed by your first name and a description of the file): 

 

▪ A detailed CV including details of positions held (and dates). please include size of 

budgets and teams managed and key achievements 

▪ A supporting statement explaining your motivation in applying for this position at Iceni 

Homes and also addressing how you meet the requirements of PART ONE of the 

person specification.  

▪ Full contact details (name, job title, organisation, phone and email) for two referees 

(including your current employer if applicable). Please note we will not take up 

references without your prior permission 

▪ Completed Recruitment Monitoring Form (a Word version is available on our website 

and attached as reference at Appendix 1 of this recruitment pack)  

 

The closing date for applications is: 10:00am on Monday 16th October 2017 and the job 

reference code is: ALT193.  

Your application will be acknowledged and treated with strictest confidence. 

http://www.altairltd.co.uk/job/Iceni-193
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Appendix 1 | Recruitment monitoring form 

 

Equal Opportunities Monitoring Form 

Iceni Homes is committed to implementing its Equal Opportunities Policy in employment.  In order to 
ensure the continued development of our Equal Opportunities Policy, all applicants for employment are 
asked to complete the following details.  This information, which is used solely for monitoring purposes, 
will be treated as confidential and will be separated on receipt before consideration of applicants’ takes 
place. 
 

Full name  Date  

Gender Male             Female   Date of birth  

Vacancy applied for  

Where did you see the vacancy advertised  

 

Do you consider yourself to have a mental or physical disability which has substantial and long term 
adverse effect upon your ability to carry out normal day to day activities? Yes    No   
 

If yes, please give brief details, and any facilities or provision you require for attending the interview. 
 

Ethnic Origin - Please tick the box which you feel best describes your ethnic origin 

WHITE 
British 
Irish 
Gypsy or traveller 
Any other white background 

 MIXED/MULTIPLE ETHNIC GROUPS 
White and Black Caribbean 
White and Black African 
White and Asian 
 Any other Mixed/multiple ethnic background 

 

  

  

  

ASIAN/ASIAN BRITISH 
Indian 
Pakistani 
Bangladeshi 
Chinese 
Any other Asian background 

 BLACK/AFRICAN BACKGROUND 
African 
Caribbean 
Any other Black/African/Caribbean 
Background 

 

  

  

  

  

OTHER ETHNIC GROUP 
Arab  
Any other ethnic group 

 PREFER NOT TO SAY  

 

 
 

Religion – Please tick a box which you feel best describes your religion 

None  Hindu  Sikh  

Christian (All 
denominations) 

 Jewish  Any other religion  

Buddhist  Muslim  Prefer not to say  

 

Sexual Orientation – Please tick a box which you feel describes your sexual orientation 

Heterosexual  Gay Woman  Other  

Gay Man  Bisexual  Prefer not to say  
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Recruitment advertising monitoring - Job reference code ALT193 

How did you find out about this opportunity? 

 

 Please indicate “YES” as appropriate 

Altair e-bulletin  

Altair website  

Approached directly by Altair  

Inside Housing online  

Iceni Homes’ website  

LinkedIn  

Online browsing  

Word of mouth  

Twitter  

 

 

 

 

 



   
 Iceni Homes 

Development Director Recruitment Pack 

Page | 16 

 

Appendix 2 | Recruitment advert 

Development Director 
Iceni Homes 
Bury St Edmunds 
Circa £65,000 per annum plus benefits 
 
Iceni is a very successful organisation that creates 
high quality housing for people through managing the 
housing programmes of three leading housing 
associations in the East of England: Colne Housing, Suffolk Housing and Hundred Houses. 
Iceni Homes also works very closely with a range of other housing stakeholders and is a 
development partner with the Homes and Communities Agency (HCA). Since being formed 
13 years ago, 3,000 new homes have been built. 
 
We provide a comprehensive house-building service covering planning, design and 
construction, through to delivery for the affordable housing sector. A professional, effective and 
flexible approach is at the heart of our success in working with a wide variety of housing sector 
partners. The Iceni Board has recently reviewed their key business targets for the next three 
years which should enable Iceni to meet its identified objectives, centred around building 250 
homes per annum for its shareholders and building on expansion its external service offer and 
customer base. 
 
We are looking for an ambitious, flexible and experienced development professional who is 

able to manage a team and a delivery programme as well as operate at a strategic level 

internally and externally. The postholder will also lead our HCA programme. In return, this 

position offers a unique opportunity to take a leading role in a forward-thinking, growing, 

highly motivated and supportive organisation.  

You will ideally have significant experience of operating at a strategic level in the 
housebuilding industry and knowledge of the social housing sector. The ability to lead Iceni’s 
HCA programme is essential. Excellent relationship building skills and an ability to work with 
a wide range of stakeholders and audiences will be key to your success in this role. As the 
second most senior position in the business, working directly to the Managing Director, the 
role includes providing support in all areas of the business and providing leadership to all 
Iceni staff, as well as working closely with stakeholders. 
 
If you would like to learn more about this unique and exciting opportunity, please click the 
“Apply” button where you will find the recruitment pack. If, after reading the recruitment pack, 
you would like an informal and confidential discussion about this position, please contact our 
retained advisor at Altair Ltd: 
 

▪ Sarah Palmer, Head of Interim Management and Executive Search – mobile:  
07806 602933 | email: sarah.palmer@altairltd.co.uk  

 

The closing date for applications is 10:00am on Monday 16th October 2017. The job 

reference code is ALT193. 

 

mailto:sarah.palmer@altairltd.co.uk

