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1  | Welcome letter   

The Riverside Group (“Riverside”) owns around 55,000 properties across England and 

Scotland, making it one of the country’s largest housing associations.  Riverside is also 

committed to delivering care and support services all around the country and investing in the 

building of 20,000 new homes over the next 10 years. We are recognised sector leaders with 

regards to the quality of our governance and oversight alongside our financial strength.  

Riverside is a complex structure with funding arising at different levels in the Group. We 

have an existing loan portfolio of over £750m comprising of bank loans and bond finance 

and are currently rated Aa3 by Moodys (we share the highest ratings of all housing 

associations with only one other provider in the sector). In 2017, Riverside’s Board adopted 

an exciting new business plan which will require over £200m in new finance over the next 

four years to fund its increased build programme.  

One of our current Group Board Members and Chair of our Treasury Committee is due to 

retire in early 2019 and therefore we are looking for a new board member who will fulfil the 

role of Finance Lead on the Group Board and also chair the Treasury Committee.  We would 

also like this Board Member to chair the board of the Riverside Foundation, which supports a 

diverse range of projects aimed at promoting community action and cohesion and breaking 

the cycle of poverty in our neighbourhoods. 

The nature of this role makes it suitable for someone with a proven ability of operating 
effectively in a strategic role as well as significant experience of leading finance/treasury in 
an organisation of similar size and complexity to Riverside. 

Housing sector experience isn’t essential, but candidates must evidence an interest in how a 

housing association operates and the key funding issues affecting the sector.  They must 

also be prepared to commit to training and development in order to ensure that they have a 

good understanding of the sectors in which we operate. The ability to provide support and 

challenge to the executive team is a pre-requisite. 

Please note that Riverside is committed to supporting and promoting Equality, Diversity and 

Inclusion. This commitment is embraced by our Group Board and informs all of our activities 

and their impact on our customers, employees and other stakeholders.  We would 

particularly welcome applications from female, LGBT and BAME candidates.  

If you would like to support us in delivering our strategic objectives by undertaking this key 

role then please contact our retained recruitment consultant at Altair for a confidential 

discussion about joining the Riverside Board. 

We look forward to hearing from you. 

Yours sincerely, 
 

 
 
Max Steinberg CBE  
Group Chair 
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2  | About Riverside   

Riverside is a group of complementary businesses driven by a clear social purpose, with a 

charitable housing association at its core. 

Established nearly 90 years ago, Riverside has grown to become a major provider of 

affordable housing, care and support services in England and Scotland, with c.53,000 

homes in management. Operating at scale across over 160 local authorities, the Group’s 

vision is to transform the lives of the 90,000+ people we house and revitalise the 

neighbourhoods in which they live.  In 2017, Riverside had a turnover of £370 million and 

employed 2,710 staff. 

Riverside transforms lives by providing well maintained, good quality affordable housing 

whilst creating opportunities to increase household income through programmes of 

employment, affordable warmth and money advice. Through its housing, care and support 

services, the Group enables people facing a wide variety of challenging circumstances to 

lead more resilient and independent lives.  

Riverside is a values-driven organisation, with a strong sense of social responsibility and a 

firm line in accountability to its customers. 

We provide: 

▪ affordable homes to rent for singles, couples and families 

▪ care and support for older people, those at risk of homelessness and other people facing 
significant challenges in life 

▪ affordable homes for sale for shared owners and leaseholders 

▪ market homes for sale to generate profits for our social purpose core business (through 
commercial subsidiaries and joint ventures) 

▪ extra services to help sustain tenancies including money advice, employment support and 
affordable warmth advice.     

In 2011, Irvine Housing Association joined Riverside as a subsidiary, as did Impact Housing 

Association in August 2018.  The Group also includes Evolve, a professional maintenance, 

repairs and facilities management company which is our commercial subsidiary and provides 

services to approximately 80% of Riverside’s housing stock. 

A copy of the Riverside Group structure chart is provided at Appendix 1 

 
Our Purpose 
“To provide a range of homes and wider support services for people who can’t fully meet 
their needs through the housing market” 
 
Our Vision 
“Transforming lives, revitalising neighbourhoods” 
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Riverside’s Strategy is set out in its 2017 - 2020 Corporate Plan (copy provided) but can be 
summarised as three core objectives: 

We are building: We’ll be stepping up supply, building more homes for rent and sale, and 
offering a helping hand to those who can’t afford a property of their own. 

We are connecting: We’ll put customers first, connecting them with excellent services that 
they can access online. We’ll work with those who need extra support, helping them to turn 
their lives around. 

We are renewing: Neighbourhoods matter to us. We’ll be improving some of our most 
challenging communities, narrowing the gap between our best and worst performing places, 
and adding value to our homes. 

These objectives will be achieved by following three routes: 

Adding value: Driving better value for money across the Group, by maximising our income 
and driving down costs, enabled by further investment in our key IT systems and 
infrastructure. 

Engaging our people: Embedding a culture of high performance as an employer of choice, 
with a clear focus on engagement, equality and diversity and effective communication. 

Raising performance: Improving joined up planning and performance reporting across the 
Group, ensuring compliance with legal and regulatory standards as part of a ‘safety first’ 
culture.    

Values 
We see ourselves as: 
 

▪ people-focused: empowering our diverse customers and colleagues to fulfil their 
potential 

▪ courageous: taking responsibility for our decisions and actions, standing up for 
those without a voice 

▪ trusted: strong collaborators, acting with honesty and integrity 
▪ ambitious: pushing ourselves to do more and be better 

 

Additional information about Riverside including the Riverside Corporate Plan 2017 - 20, 
and An Introduction to Riverside is available at: 
http://www.altairltd.co.uk/job/riversideBMtreas 

  

http://www.altairltd.co.uk/job/riversideBMtreas
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3  | About the Riverside Foundation 

The Group’s charity, Riverside Foundation exists to provide practical support to help people 

overcome obstacles for a better quality of life.  Closely linked to Riverside, Riverside 

Foundation supports a diverse range of projects aimed at promoting community action and 

cohesion, and breaking the cycle of poverty in Riverside’s neighbourhoods. 

The key themes that the Foundation is focussing on during 2017 -2020 are: 

• Employment & training – supporting people of all ages and backgrounds into 

education, employment and training. 

• Poverty relief – helping disenfranchised, isolated and challenged people to become 

stable, constructive and financially sustainable members of their community. 

• Health & wellbeing – supporting individuals and communities to take responsibility 

for their own health and wellbeing through a variety of engagement activities. 

• Supporting vulnerable people – supporting those who are vulnerable or who suffer 

barriers caused by age, disability, illness or circumstance. 

Current projects include: 

• An Employment & Training advice and guidance project operates in key deprived 

communities around the UK, and offers a holistic, one to one information, advice and 

guidance service to those aged 16 or over who are currently unemployed or 

otherwise out of work.  Project Officers develop a step-by-step plan of action with 

clients to help them back into work, motivating individuals in a trustworthy, supportive 

environment.  

• The Foundation supports Money Advisors, working across England helping 

Riverside’s customers with money issues. They provide support to customers to gain 

welfare benefits and grants from trust funds like the helping hand for essential 

furniture, cookers or energy top-ups. The team also signpost to debt advice 

specialists and other support where it is needed.  

• The Foundation supports Affordable Warmth Officers, they too work across England 

to assist customers in need. This may be where customers have had their supplies of 

electricity, gas or water cut off, where there are issues with affordability or use. 

Officers help customers with emergency grants, reconnections, switching providers 

and help them seek funds to reduce or clear debts.  

• The Helping Hands fund provides immediate and tangible support to those at risk of 

homelessness, poverty and social isolation.  The fund offers a lifeline to people at the 

margins of society at a point of crisis, when they need immediate poverty relief, 

including access to essential household items, help with household bills and ongoing 

support in accessing employment, accommodation and leading a sustainable life. 
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• Gate Buddies aims to stop the cycle of offending, prison and homelessness by 

supporting offenders and their families. The ‘through the gate’, volunteer led service 

starts towards the end of the prison sentence and continues after release, supporting 

clients and their families through the journey from leaving prison to resettling in the 

community by using their own skills and lived experience. 
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4  | Role profile 

Job description 

 

Job Title:  Group Board Member and Chair to Group Treasury Committee and 

Riverside Foundation 

Remuneration:  £12,500 

 

Role of the Chair of the Riverside Treasury Committee 

The Finance Lead will be responsible for chairing the Group Treasury Committee, which is 

a sub-committee of the Group Board.  The Committee’s role is to advise and provide 

assurance to the Board on significant technical or complex treasury issues and to liaise 

with the Group Treasury team to ensure that risks are mitigated within the guidelines set. 

The Group Board also delegates to the Treasury Committee responsibility for agreeing 

and implementing the Group’s operational treasury strategy.  This means that Group 

Treasury Committee meetings can be called at short notice (usually by telephone 

conference) and therefore the successful candidate will need the ability to be flexible with 

availability for such meetings.  The successful candidate will also need a working 

knowledge of core treasury functions to be able to fulfil this role.  With regards to 

Riverside, the current core treasury functions are: 

▪ Debt portfolio management, comprising bank debt and capital markets issuances and 
all relevant covenant compliance; 

▪ Cash management, including the use of Money Market Funds and other types of 
managed funds; 

▪ Interest rate management, including the use of derivative contracts; 

▪ Counterparty risk management; 

▪ Intra-group funding arrangements, including cash pooling / sweeping mechanisms; and 

▪ Management of available property assets to be utilised as security for future funding. 

To ensure the effective operation of the Treasury Committee, the Chair of the Treasury 

Committee is expected to: 

▪ Approve the agenda and draft minutes of Treasury Committee meetings. 

▪ Attend, chair and participate in the meetings of the Treasury Committee (which take 
place as and when required). 

▪ Manage and participate in urgent decisions which need to be taken by the committee 
in-between meetings. 

▪ Report to the Group Board on the activities of the Treasury Committee. 

▪ With the support of the Company Secretary and Finance Director, ensure the Treasury 
Committee is acting within its powers and Terms of Reference. 
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▪ Provide support and direction to Treasury Committee members to ensure that their 
contribution is relevant and effective and that the committee as a whole provides 
appropriate scrutiny and challenge. 

▪ Ensure that the Group Board receives sufficient assurance in relation to treasury 
matters. 

▪ Ensure that the Committee obtains external advice appropriate to its remit as required. 

▪ Manage the overall effectiveness of the Treasury Committee. This includes, but need 
not be limited to: annually appraising the performance of committee members; 
identifying the development needs of committee members and ensuring that they are 
met; ensuring that the committee is appropriately skilled to carry out its duties; and 
undertaking regular succession planning. 

▪ Liaise with the Chair of the Audit and Risk Committee in order to ensure that financial 
risk management and controls are adequate and effective. 

 

Role of the Chair as a Group Board Member 

The Chair of the Treasury Committee will also be a member of the Group Board, and as 

such will be expected to assist the Board as required in understanding its financial duties 

and responsibilities and the financial implications of proposed decisions. In addition, 

collectively with the other members of the board, the Chair of the Treasury Committee will 

be required to: 

▪ Provide strategic leadership to the group, establishing and ensuring compliance with its 
vision, values, strategic direction and objectives. 

▪ Ensure that appropriate plans and polices are in place to deliver the group’s strategic 
objectives and achieve value for money. 

▪ Support and constructively challenge, as necessary, the Group’s executive team; 

▪ Promote good governance and ensure that the Group acts in accordance with its 
constitution, governance framework and relevant legal and regulatory framework. 

▪ Obtain satisfaction with regards the integrity of financial information, scrutinising and 
approving each year's budget, business plan and annual accounts. 

▪ Monitor the Group’s performance in relation to its objectives, plans, budgets, controls 
and decisions. 

▪ Ensure that the organisation has in place, and oversee, a robust and effective risk 
management framework which provides sufficient assurance to the Board. 

▪ Establish and oversee an appropriate framework of delegation and control. 

▪ Promote the Group through contact with communities and other stakeholders. 

▪ Regularly attend, prepare for and participate in board and relevant committee 
meetings. 

▪ Attend functions, training sessions, away days and other meetings as required from 
time to time. 

▪ Comply with the Group’s Code of Conduct. 
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As finance lead for the Group Board, there are particular requirements to: 

▪ Articulate financial and treasury matters in a clear and concise manner;  

▪ Be able to advise other board members as to the possible consequences arising from 
financial and treasury decisions;  

▪ Provide effective scrutiny and oversight for proposals before the board, especially 
those with a financial impact for Riverside; and  

▪ Assist the board in devising and enforcing financial policies to be applied to the whole 
Group. 
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Person Specification 

 

Candidate Requirements  

PART ONE 
 
Qualifications  

▪ A relevant treasury qualification (AMCT, MCT or FCT)or qualified by experience. 

 

Knowledge and Experience  

▪ Senior level finance experience and a proven ability of operating effectively in a 
strategic role. 

▪ Experience of chairing a board or committee in an organisation of a similar size and 
complexity to Riverside. 

▪ Understanding of the purpose and ambitions of the social housing sector.  

 

PART TWO 

Personal Behaviour and Style 

▪ Displays passion, energy and enthusiasm for the role and for Riverside’s vision and 
values. 

▪ Is committed to working in the best interests of current and future residents. 

▪ Is a strong leader with personal and professional credibility. 

▪ Possesses a high degree of probity and integrity. 

▪ Works in a collaborative, open and engaging style. 

▪ Is committed to accountability, transparency and equality of opportunity. 

▪ Is self-aware and open to feedback and personal development. 

▪ Can commit the time necessary to the role. 
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5  | Terms and conditions 

Remuneration 

▪ The remuneration for the role is: £12,500 

▪ Board Members will be reimbursed for out of pocket expenses such as travel, in 
accordance with the Riverside Group’s Expenses Policy 

Commitment required 

Total approximate time commitment will be 22 days per annum comprising: 

▪ Formal board and committee meetings (approximately 10 per annum) 

▪ One day for strategic planning 

▪ Two days for induction, appraisal and training/development activities 

▪ Occasional ad hoc meetings for urgent matters 

 

 

6  | 2018/19 meeting dates 

Group Board – usually 10am to 1pm and held in Speke or a central Liverpool location 

• 17 January 2019 

• 14 March 2019 

• 9 May 2019 (pm) 

• 11 July 2019  

• 12 September 2019 – Board Strategy Day and AGM  

• 9 October 2019 (pm)  

• December 2019 - tbc 

 

Group Treasury Committee 

• 11 March 2019 – annual meeting to consider treasury strategy/policy 

• Other meetings as and when required  

 

Riverside Foundation 

Meeting dates to be agreed by the Board in October but usually meet four times a year in 

January, April, July and October and usually 12-2pm.  These meetings are held in Speke. 

 

Please note that all meeting dates are subject to change. 
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7  | Recruitment timetable 

Recruitment stage Date 

Closing date for applications 10am Monday 8 October 2018 

Shortlisting interviews (by telephone) 18 - 19 October 2018  

Shortlisting decision w/c 22 October 2018 

Panel Interviews (Liverpool) 5th – 7th November (tbc) 

 

Please note that Riverside may require all shortlisted candidates to undertake online 

personality testing prior to the final interview stage.  Any candidate who is unable to attend 

an interview on the 5th – 7th November should contact Altair as soon as possible to discuss. 

 

8  | Further information 

For an informal and confidential discussion about the position, please contact our retained 

advisor at Altair Ltd: 

▪ Sarah Palmer, Head of Executive Search and Interim Management at Altair Ltd on 

07806 602933 or email: sarah.palmer@altairltd.co.uk  

▪ Sarah Parr, Principal Consultant on 07766 563 068 or sarah.parr@altairltd.co.uk 

  

mailto:sarah.palmer@altairltd.co.uk
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9  | How to apply 

To apply for this role, please go to: http://www.altairltd.co.uk/job/riversideALT229. Complete 

our registration form and attach the following documentation (please save your files with 

your surname first, followed by your first name and a description of the file): 

 

▪ A detailed CV (no more than 2,000 words) including details of positions held (and 

dates) and key achievements 

▪ A supporting statement (no more than 2,000 words) explaining your motivation in 

applying for this position at Riverside Group and also addressing how you meet the 

requirements of Part One of the person specification.  

▪ Full contact details (name, job title, organisation, phone and email) for two referees. 

Please note we will not take up references without your prior permission 

▪ Completed “Recruitment Monitoring Form” (a Word version is available on our 

website) and attached as reference at Appendix 2 of this recruitment pack  

 

The closing date for applications is: 10:00am Monday 8th October 2018 and the role 

reference code is: ALT229.  

Your application will be acknowledged and treated with strictest confidence. 

 

  

http://www.altairltd.co.uk/job/riverside
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Appendix 1 | Riverside Group Structure Chart 
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Appendix 2 | Recruitment monitoring form 

These characteristics have been identified by The Riverside Group as differences that are most likely 
to result in people being treated unfairly or to require different consideration in how we deliver our 
services. We understand that the options set out in this form may not cover the diverse range of 
characteristics with which someone might identify and therefore wherever possible an option is 
provided to allow self-description. 
 
 

1. DATE OF BIRTH: 

…………………………………………… 

2. HOW WOULD YOU DESCRIBE YOUR GENDER IDENTITY? Please tick or describe as 
appropriate. 

 Male  Female  Non-binary*  Prefer not to 
say 

Self-
describe………………………………………………………………………………………………………………………………
… 

*do not identify as male or female 

3. DO YOU CONSIDER YOURSELF TO BE A TRANSGENDER PERSON? Please tick as 
appropriate. 

 Yes  No  Prefer not to say 

4. DO YOU CONSIDER YOURSELF TO HAVE A DISABILITY? (a disability is identified as 
having a physical or mental impairment, and the impairment has a substantial and 
long-term adverse effect on your ability to carry out normal day-to-day activities) 
Please tick as appropriate. 

 Yes  No  Prefer not to say 
 
If you ticked ‘yes’, please state whether your disability relates to one of the following: 
 

 Wheelchair user  Visual Impairment  Mental health 
disability 

 Mobility difficulties  Speech Impairment  Prefer not to say 

 Learning 
disability/difficulties 

 Hearing Impairment   

Self-
description:…………………………………………………………………………………………………………………… 

5. HOW WOULD YOU DESCRIBE YOUR SEXUAL ORIENTATION? Please tick or describe as 
appropriate. 

 Heterosexual  Gay Woman  Prefer not to say 

 Bisexual  Gay Man   

Self-
description:……………………………………………………………………………………………………………………… 
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6. HOW WOULD YOU DESCRIBE YOUR RELIGION OR BELIEF? Please tick or describe as 
appropriate. 

 Christian (all denominations)  Hindu  Buddhist 

 Jewish  Sikh  Muslim 

 None  Prefer not to say   

Self-description:……………………………………………………………………………………………………………….. 

7. HOW WOULD YOU DESCRIBE YOUR ETHNICITY? Please circle or describe as 
appropriate. 

White Mixed Asian or Asian 
British  

Black or 
Black British  

Chinese 
of other 
ethnic 
group 

British White and black 
Caribbean 

Indian Caribbean Chinese 

Scottish White and black African Pakistani African Japanese 

Welsh  White and Asian Bangladeshi  Romany 

Northern Irish    Irish 
Traveller 

Irish    Gypsy 

European     

Self-description:……………………………………………………………………………………………………………… 

8. WHAT IS YOUR MARITAL STATUS? Please tick or describe as appropriate. 

 Single  Partnered  Civil Partnership  Married 

Self-
description:…………………………………………………………………………………………………………………………
…… 

 
Signed:…………………………………………………………………………………………….. 
 
Name (in block capitals):………………………………………………………………….. 
 
Date:…………………………………… 
 
Data Protection Statement: The Riverside Group Limited (TRGL) collects the information you give us on this form to meet our 

regulatory, statutory and constitutional obligations. This will be used to maintain up to date contact details for administrative 

purposes such as contacting you regarding expenses, events, training and appraisal.  The form and the information it contains 

will be stored for the length of your tenure as a board member. The Equality and Diversity information is collected to monitor 

this subject. It is reported annually in an anonymised fashion to the relevant Board. Specific information from section 1 of this 

form, as recorded must by law and in accordance with regulatory good practice, be kept for the lifetime of the organisation on 

our (statutory) register. While kept by TRGL the information you provide on this form will be stored securely in accordance with 

the Data Protection Act 1998 and other relevant legislation and guidance, before being securely destroyed as appropriate.  
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Recruitment advertising monitoring - Job reference code ALT229 

 

How did you find out about this opportunity? 

 

 Please indicate “YES” as appropriate 

Altair e-bulletin  

Altair website  

Approached directly by Altair  

LinkedIn  

Online browsing  

Inside Housing online   

ACT online  

ICAEW online  

Women on Boards website  

Riverside Group website  

Word of mouth  
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Appendix 3 | Recruitment advertisement 

Group Board Member and Chair of Treasury Committee 
Riverside Group 
National remit but head office is Liverpool 
Remuneration: £12,500 per annum 
 

The Riverside Group (“Riverside”) owns around 55,000 properties across England and 

Scotland, making it one of the country’s largest housing associations.  Riverside is also 

committed to delivering care and support services all around the country and investing in the 

building of 20,000 new homes over the next 10 years. We are recognised sector leaders with 

regards to the quality of our governance and oversight alongside our financial strength.  

One of our current board members and Chair of our Treasury Committee is due to retire in 

early 2019 and therefore we are looking for a new board member who will fulfil the role of 

Finance Lead on the board and also chair the Treasury Committee.  We would also like this 

Board Member to chair the board of the Riverside Foundation, which supports a diverse 

range of projects aimed at promoting community action and cohesion and breaking the cycle 

of poverty in our neighbourhoods. 

The nature of this role makes it suitable for someone with a proven ability of operating 
effectively in a strategic role as well as significant experience of leading finance/treasury in 
an organisation of similar size and complexity to Riverside. 

Housing sector experience isn’t essential, but candidates must evidence an interest in how a 

housing association operates and the key funding issues affecting the sector.  They must 

also be prepared to commit to training and development in order to ensure that they have a 

good understanding of the sectors in which we operate. The ability to provide support and 

challenge to the executive team is a pre-requisite. 

Riverside is committed to supporting and promoting Equality, Diversity and Inclusion. This 

commitment is embraced by our Group Board and informs all of our activities and their 

impact on our customers, employees and other stakeholders.  We would particularly 

welcome applications from female, LGBT and BAME candidates.  

If you would like to support us in delivering our strategic objectives by undertaking this key 

role then please contact our retained recruitment consultant at Altair for a confidential 

discussion about joining the Riverside Board. 

For further information, please click the “Apply” button – you will be transferred to the site of 
our retained advisor, Altair Ltd, where you will find the recruitment pack. If, after reading the 
recruitment pack, you would like an informal and confidential discussion, please contact our 
retained advisors at Altair Ltd: 
 
- Sarah Palmer, Head of Interim Management and Executive Search on 07806 602933 or 

sarah.palmer@altairltd.co.uk  
- Sarah Parr, Principal Consultant on 07766 563 068 or sarah.parr@altairltd.co.uk 
 

mailto:sarah.palmer@altairltd.co.uk
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The closing date for applications is: 10:00am Monday 8 October 2018 and the role 
reference code is: ALT229 


