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Welcome letter 

Dear candidate, 

Thank you for your interest in joining Aster. 

This is an exciting time to join the group. We are working towards our vision of ensuring 

everyone has a home. Our purpose is to be an ethical housing developer and landlord to 

benefit society. We are a not-for-dividend business established in 1990 and have over £1 

billion worth of assets. We will develop 9,500 homes over the next seven years for open 

market sale and shared ownership, reinvesting our profits to develop homes for rent.  

We truly believe that Aster is a great place to work and are proud of what we deliver.  Our 

people are our most valuable asset and are behind Aster’s success. We’re not afraid to try 

new and innovative practices and are constantly looking to improve how we deliver our 

services. 

We have recently restructured our safety team and as a result are looking for a Head of 

Safety to lead our new team.  This is an exceptionally important role and one that will play a 

crucial role in driving a positive and progressive health and safety culture across the group. 

At Aster, we believe in Safety First. Always. We want to build upon our strong track record in 

matters of customer and employee safety, and our obligations as a landlord. Our 

commitment to health and safety and the current restructure enables us to build on an 

already great team, and we are looking to bring a number of new roles into the team. 

Alongside the Head of Safety role, we’re also looking for a Health and Safety Systems and 

Compliance Manager and Fire Safety Manager to join our team.  Further information about 

these roles can be found here. 

If you would like a confidential conversation about this role and the opportunities it will bring, 

please don't hesitate to get in touch with a member of the Altair team, whose contact details 

are enclosed further on in this pack.  

I wish you all the best in your application. 

  

Michael McCarthy 

Asset Director 

https://www.aster.co.uk/careers
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About Aster 

Aster is a housing association that owns and manages more than 28,000 homes, looks after 
over 75,000 residents and employs over 1,300 people.  

Our vision is that everyone has a home. It’s a bold statement but one everyone across our 
business is passionate about.  

We provide safety and security through our reliable landlord and independent living services 
and we supply a wide range of housing options in response to the housing crisis. 

Helping guide what we do are our six business priorities, which turn our vision into the 
delivery of good quality services and more homes. 

We are proud of how we do things at Aster. Our transparent culture means our colleagues 
and customers are able to clearly understand not just our long-term goals, but also our 
detailed plans, and those initiatives and projects that will impact our communities. 

Our Culture  

• We trust, empower and respect our people 

• We take pride in good customer service  

• We make commercial decisions  

• We are constantly learning 

• We are agile and resilient  

• We look for ways to be more effective and do things differently  

To find out more about what it’s like to work at Aster, including our benefits, please visit our 
website here. 

 

To read our annual report and accounts (2017) please visit our website here. 

  

https://www.aster.co.uk/careers
https://www.aster.co.uk/corporate/about-us/our-reports
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Role profile 

 

Job Title: Head of Safety 

Reporting to: Assistant Director (Property Compliance) 

Responsible 
for: 

 

Fire Safety Manager 

Health & Safety Systems and Compliance Manager 

Landlord Health & Safety Manager 

 
 

Purpose:  
 
To pro-actively manage Asters Safety Team, enabling continual improvement of safety 
systems, compliance and culture within the Aster Group. 
 
To work in partnership with the business, particularly the HR / learning and development 
teams, to engage colleagues in promoting and participating in a positive and progressive 
health and safety culture across Aster. 
 
Ensure Aster maintains compliance with statutory health, safety and welfare provisions and 
company standards and with particular regard to Landlords’ health and safety obligations. 
 
To develop and maintain an electronic health & safety system in line with OHSAS18801 
standard, fulfilling Asters ‘Digital by Default’ aspirations. 
 
To lead, develop and manage mandatory health & safety training to ensure that staff are 
appropriately trained in all matters relating to health & safety.    
 

 
 

Key Areas of Accountability 
 

People Management / Leadership  
 
1. Lead, motivate, manage and develop your team to provide a high quality, professional 

service across the group, to customers and colleagues alike. 
 

2. Monitor and measure performance, ensuring the health and safety team deliver a 
consistently high level of service delivery across the group. Where necessary, take prompt 
and effective action to ensure that under-performance is addressed in a timely manner.  

 
3. Ensure that suitable training, instruction and effective communication mechanisms are in 

place for the health and safety team and ensure that business critical information and 
advice is relayed accordingly. 
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Operational  
 
4. Take the lead on developing and promoting a strong and robust health and safety culture 

amongst internal and external stakeholders, including statutory bodies.   
 
5. Develop and maintain health and safety policies, strategies and service improvement 

plans which will ensure the organisation meets all legislative and statutory obligations. 
 
6. Develop and maintain an accredited and comprehensive OHSAS18001 accredited health 

& safety system, including managing a programme of internal “deep dive” audit 
inspections.  

 
7. Identify and communicate changes to health and safety legislation and compliance 

standards, providing training and support, where relevant, to ensure compliance. 
 

8. Prepare, monitor and present regular compliance and performance reports, for senior 
management teams across Aster including Executive Board and Group Overlap Board 
covering areas of landlord health & safety compliance and business critical KPIs. 
  

9. Engage, inform and provide advice to employees, customers, leadership teams and non-
executive Directors on changes in health & safety legislation and compliance. 

 
10. Produce and present routine sector briefings/updates for Leadership Teams, Executive 

Board and Group Overlap Board on health & safety related matters, new initiatives and 
projects. 

 
11. Maintain strong relationships with relevant internal and external stakeholders, including 

statutory bodies that enable the Aster Group to influence policy and standards.  
 
12. Link with relevant best practice groups and develop joint working opportunities with 

external bodies ensuring that Aster benefits from a wide source of local, national and 
international knowledge and research. 

 
13. Maintain and where necessary, prepare procedures and practice notes to meet the 

requirements of company policies, industry standards and relevant legislation. In 
particular, ensuring that accurate and up-to-date Health and Safety Risk Assessments 
are in place together with Safe Systems of Work and a process of continual review.      

 
14. Undertake any other duties that may reasonably be required by the Operations Director 

or other members of AM&M Leadership Team. 
 
 

Financial Management 
 
15. Prepare, manage and control all budgets under the post holder’s control, ensuring 

compliance with targets, Standing Orders and in-house financial procedures and 
protocols.  
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16. Monitor expenditure, being alert to and taking prompt action where variances arise or are 
indicated. 

 
 
General Duties 
 
17. Promote and maintain a customer focus in line with the Aster Group Customer Charter. 
 
18. Promote and maintain an active approach to health and safety, in respect of yourself, 

colleagues and customers. 
 
19. Ensure that the Aster Group Equality & Diversity Policy is fully implemented at all times. 
 
20. Conduct suitable and sufficient risk assessments (including stress assessments) for their 

area of operations, record the findings and reduce risk to an acceptable level. 
 
 
This job description is intended as a guide and is not an exhaustive list of the duties and 
responsibilities of this role.  Such duties may vary from time to time without changing the general 
character of the post or the level of level of responsibility entailed. 
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Person Specification 

Education, Vocational Training and Qualifications 

▪ Good standard of education (degree-level or equivalent) 

▪ Formal NEBOSH qualification NEBOSH National Diploma in Occupational Health 
and Safety, or CMIOSH 

 

Experience 

▪ Experience of managing a health and safety team 

▪ Proven ability in leading and motivating staff 

▪ Experience in researching, preparing & presenting reports 

▪ Stakeholder engagement and involvement initiatives  

▪ Working knowledge of OHSAS18001 

▪ Current working knowledge of Health and Safety legislation, principles and standards 

▪ Knowledge of workplace wellbeing initiatives and how they add value to an 
organisation 

▪ Knowledge and understanding of developing and presenting key business critical 
data  

▪  Developing and managing risks and risk assessments 
 

Technical Skills and Behaviours 

▪ Competent user of IT and Microsoft Office  

▪ Project Management co-ordination 

▪ Commercial awareness with an understanding of financial and contractual 
considerations 

▪ Astute analytical skills 
 

Interpersonal skills 

▪ Well-developed negotiation skills 

▪ Uses persuasion and influencing skills to good effect  

▪ Ability to develop strong and productive working relationships with peers, line reports 
and external contacts. 

▪ Can present and promote the company to a wide range of audiences using personal 
impact, written and oral communication to good effect 

 

Motivation and Commitment 

▪ Driven to meet challenges and targets without disregarding professionalism 

▪ Self-motivated and adept at making best use of time to meet deadlines and targets 

▪ Demonstrable commitment to equality, diversity and inclusion 

▪ Demonstrable commitment to customer service 
 

Other 

▪ Current full driving licence, with access to your own vehicle insured for business 
purposes 

▪ Flexible approach to working hours 



 
 

  

8 

 

 

Terms and Conditions 

Position Head of Safety 

Salary £55,755 per annum 

Car allowance 10% 

Pension Defined contribution or CARE scheme pension scheme, with an 
employer contribution rate of between 2% - 10%. 
Alternatively, a CARE pension scheme is available with an 
employer contribution rate of 3.6%. 

Annual leave 26 days per year (plus Bank Holidays) 

 

Recruitment timetable 

Project stage Timescale 

Closing date 12 noon, Friday 29th June 2018 

Preliminary interviews Thursday 12th July 2018 (held at our 
Andover office)  

Assessment and referencing Following shortlisting decision 

Final assessment and interview day  Wednesday 25th July 2018 (held at our 
Andover office) 

Successful candidate notified Following final interview 

 

If you are likely to be unavailable for any of the relevant interview dates specified above 
please contact Alex Dellot, Principal Consultant – mobile: 07741 631194 | email: 
alexandra.dellot@altairltd.co.uk.   

mailto:alexandra.dellot@altairltd.co.uk
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Further information 

For further information about the Head of Safety position at Aster, please contact our 

retained advisors at Altair Ltd: Alex Dellot, Principal Consultant – mobile: 07741 631194 | 

email: alexandra.dellot@altairltd.co.uk. 

How to apply 

To apply for the Head of Safety position at Aster, please go to 

www.altairltd.co.uk/job/asterhos, complete our online registration form and attach the 

following documentation (saving your files with your surname first, followed by your first 

name and a description of the file): 

1. A detailed CV including details of positions held (and dates), size of budgets and 

teams managed, and key achievements, as well as qualifications (Word and pdf 

versions) 

2. A short supporting statement (no more than 1,000 words) outlining your motivation 

for applying for the role and evidencing your suitability against the Person 

Specification (Word and pdf versions). 

3. Full contact details (including name, job title, organisation, phone and email) for two 

referees (including your current employer if applicable). Please note that we will not 

take up references without your prior permission 

4. Completed recruitment monitoring form (attached at Appendix 1; a Word version is 

available on our website at the above link) 

The deadline for applications is 12 noon, Friday 29th June 2018 and the job reference code 

is ALT214. Your application will be treated with strictest confidence.

mailto:alexandra.dellot@altairltd.co.uk
http://www.altairltd.co.uk/job/asterhos
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Appendix 1 | Recruitment Monitoring Form 

Ethnic Origin 
White 
 

 White British 
 White Irish 
 White Other 

Black or Black British 
 

 Black or Black British African 
 Black or Black British Caribbean 
 Black, Black British Other 

Mixed 
 

 Mixed White and Black African 
 Mixed White and Black Caribbean 
 Mixed White and Asian 
 Mixed Other 

 

Asian 
 

 Asian or Asian British Indian 
 Asian or Asian British Pakistani 
 Asian or Asian British Bangladeshi 
 Asian, Asian British Other 

Chinese or Other Ethnic Group 

 
 Chinese or Other Ethnic Group, 

Chinese 
 Chinese or Other Ethnic Group, 

Other 

 

Prefer not to say 
 

 Prefer not to say 

 
Sexual Orientation   Religion 

 Heterosexual  
 Gay 
 Lesbian 
 Bisexual  
 Prefer not to say 

 No religion 
 Christianity (All denominations)  
 Buddhism 
 Hinduism  
 Judaism (Jewish)  
 Islam (Muslim) 
 Sikhism 
 Other 
 Prefer not to say 

 

Disability 
The Single Equality Act (2010) defines a disabled person as someone who has a physical or mental 
impairment that has a substantial and long-term adverse effect on his or her ability to carry out normal 
day-to-day activities.  ‘Long term’ is usually considered to have lasted (or is expected to last) at least 
12 months.  ‘Day to day activities’ include personal and social activities not just the ability to work.  If 
you consider yourself disabled, please select an option that best describes your disability from the list 
below.  If you do not consider yourself to have a disability, please select “No disability”.  Please select 
“Other” if your disability is not described in the list below and provide details in the box below. 

 
 

 No disability 
 Blindness 
 Partially sighted 
 Hearing impaired 
 Non hearing with speech 
 Non hearing without speech 
 Mobility impaired 
 Wheel chair user 

 
 Restricted limb usage 
 Learning difficulties 
 Dyslexia 
 Mental health problems 
 Multiple impairments 
 Prefer not to say 
 Other (Please provide details below) 

 

 
Declaration 
I hereby confirm that the information I have provided is complete and correct. 

 

Name:…………………………………Signed: …………………………Date: ………….……… 
(Please print) 
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Advertising monitoring form 

How did you hear about this opportunity? 

 Please indicate “YES” as appropriate 

Altair e-bulletin  

Altair website  

Approached directly by Altair  

Aster Group website  

Health & Safety Jobs (IOSH 

Magazine) 
 

LinkedIn  

Online browsing  

Other (please state)  

Twitter  

Word of mouth  
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Appendix 2 | Advert  

Head of Safety 
Aster Group 
£55,755 per annum  
Defined Benefit or CARE Pension Scheme, 26 days annual leave, 10% car allowance 
and other excellent benefits 
South West of England but with flexible working available  
 
The Aster Group is one of the largest housing associations in the South West of England.  
We own and manage more than 28,000 homes, look after over 75,000 residents and employ 
over 1,300 people.  

Our purpose is to be an ethical housing developer and landlord to benefit society. We are a 
not-for-dividend business established in 1990 and have over £1 billion worth of assets. We 
will develop 9,500 homes over the next seven years for open market sale and shared 
ownership, reinvesting our profits to develop homes for rent.  

Our vision is that everyone has a home. It’s a bold statement but one everyone across our 
business is passionate about.  

We’re looking for a Head of Safety to join our Property Compliance team.  You will be 
responsible for pro-actively managing Aster’s Safety Team and enabling continual 
improvement of safety systems, compliance and culture within the Aster Group.  This includes 
responsibility for fire safety, systems and compliance and landlord health and safety. 
 
As well as being a technical expert, you will possess first rate leadership skills and gravitas. 
This role is critical in promoting a positive and progressive health and safety culture across 
Aster, so you will be highly skilled in stakeholder relationship management. 
 
You will be committed to delivering excellent customer service and engage colleagues and 
customers alike in Aster’s health and safety strategy. 
 
If you are interested in this new and challenging opportunity, please click the “Apply” button 
where you will find the recruitment pack. If, after reading the recruitment pack, you would like 
an informal and confidential discussion about this position, please contact our advisor at 
Altair Ltd: 

▪ Alex Dellot, Principal Consultant – mobile: 07741 631194 | email: 
alexandra.dellot@altairltd.co.uk 

 
Alongside the Head of Safety role, we’re also looking for a Health and Safety Systems 
Compliance Manager and Fire Safety Manager to join our team.  Further information about 
these roles can be found here. 

The closing date for applications is 12 noon, Friday 29th June 2018 and the job reference 
code is ALT214. Your application will be treated with strictest confidence. 
 
 

mailto:alexandra.dellot@altairltd.co.uk
https://www.aster.co.uk/recruitment/jobs
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Appendix 3 | Corporate Strategy 

  


