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Welcome letter 

 

Dear prospective applicant, 
 
Thank you for your interest in becoming part of PLACE Ltd, a newly established 
organisation to deliver modular housing on behalf of the London Boroughs and 
supported by £11 million of grant funding from the Greater London Authority’s 
Housing Innovation Fund. 
 
We are seeking to appoint a Development Manager to lead this new programme. 
The position will require a candidate with specialist expertise in development, with an 
ability to lead proactively and develop effective working relationships with key 
stakeholders. They will oversee the delivery of 200 new, factory manufactured 
homes that will be used as temporary accommodation. 
 
This role provides the opportunity to lead a first-of-its-kind, unique innovation project 
that will provide good quality family-sized accommodation for homeless households; 
providing a decent local alternative for households that may otherwise be temporarily 
placed in bed and breakfast accommodation.  
 
We are looking for dynamic individuals who are interested in delivering the strategic 
direction of this exciting new venture that will re-define the London boroughs 
response to homelessness. This is a particularly interesting time to join PLACE; with 
the programme ready to start delivering new housing development sites across 
London and more boroughs expected to join the company. 
 
We have provided an outline of the company and we hope it will give you a good 
understanding of what is intended. That said there are still a lot of questions to be 
answered as the company begins to take shape and this key position will have a 
valuable role to play in ensuring we get it right. 
 
If you would like a confidential conversation about this opportunity please don't 
hesitate to get in touch with a member of the team at Altair, whose contact details 
are enclosed further on in this pack. 
 
We look forward to receiving your application. 
  



 
 

  PLACE Ltd 
Development Manager 

 

Page | 2 

 

 

About PLACE Ltd   

PLACE (Pan-London Accommodation Collaborative Enterprise) is a collaborative 
programme being brought forward by the London boroughs to deliver new temporary 
accommodation. It represents a step change in the London boroughs’ approach to 
addressing the lack of adequate accommodation for homeless households. 
 
With more than 54,000 London households living in temporary accommodation, 
London faces an increasing crisis in homelessness that demands new ideas, 
concepts and innovation to tackle. PLACE will deliver new family-sized temporary 
accommodation by using factory manufactured homes on unutilised ‘meanwhile’ 
sites – sites that have an identified future use, such as a transport project, that 
cannot be realised at the present time.  
 
The programme has been taken forward by the London Housing Directors’ Group in 
collaboration with London Councils. It is supported by £11 million of grant funding 
from the Greater London Authority’s Innovation Fund and seed funding from Capital 
Ambition through the London Ventures programme. PLACE is being hosted by the 
London Borough of Tower Hamlets. 
 
This project will be the first of its kind – demonstrating innovation in the sector and 
the capacity of local authorities and manufacturers to work together to create 
solutions to the challenge of housing Londoners. In its first phase the programme will 
look to deliver up to 200 temporary homes - increasing the supply of good quality 
family-sized accommodation for households that are homeless or at risk of 
homelessness, while also providing a higher quality option for households living in 
temporary accommodation. 
 
Delivering new two and three-bedroom homes that meet London Space Standards, 
the programme will take families out of overcrowded temporary accommodation, 
such as bed and breakfast accommodation, and provide better outcomes for 
households. The project will also help to ensure that families remain close to their 
schools, places of work and support networks. 
 
We anticipate that the meanwhile sites will be available for at least five years, with 
the programme seeking to cross-subsidise development in areas where 
assessments would usually suggest it is unviable to deliver such schemes. When a 
meanwhile site needs to be used for permanent development, PLACE will also 
organise the next site for the modular units to move to. We anticipate that the homes 
will be moved four times over a forty-year life span. Therefore, key to these new 
homes are their “movability” around London. 
 
PLACE represents an opportunity for both local authorities and the development 
sector to show that it can deliver innovation for the public good. As the first of its 
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kind, PLACE is likely to be a high profile and recognised programme that other cities 
and local authorities will be watching with a view to replicating.  
 
PLACE is governed by a Board of Directors, which is Chaired by Mark Baigent 
(Interim Divisional Director, Housing and Regeneration, London Borough of Tower 
Hamlets). 
 
Four London boroughs have so far made Cabinet decisions to join PLACE, with 
more expected to follow over the next two year as more sites are made available 
across London. Working together, the London boroughs can demonstrate the ability 
to innovate and develop new solutions to the capital’s deepening homelessness 
crisis and create better outcomes for homeless households. 
 
 
Further information can be found in the links below; 
 
https://www.londoncouncils.gov.uk/our-key-themes/housing-and-planning/place-
%E2%80%93-new-approach-tackling-homelessness  
 
https://www.insidehousing.co.uk/comment/tackling-homelessness-through-modular-
housing-57640 
 
https://www.24housing.co.uk/news/londons-innovative-modular-housing-scheme-for-
the-homeless-opens-to-tenders/  
 
https://www.insidehousing.co.uk/news/boroughs-seek-bids-for-mobile-temporary-
accommodation-57271  
  

https://www.londoncouncils.gov.uk/our-key-themes/housing-and-planning/place-%E2%80%93-new-approach-tackling-homelessness
https://www.londoncouncils.gov.uk/our-key-themes/housing-and-planning/place-%E2%80%93-new-approach-tackling-homelessness
https://www.insidehousing.co.uk/comment/tackling-homelessness-through-modular-housing-57640
https://www.insidehousing.co.uk/comment/tackling-homelessness-through-modular-housing-57640
https://www.24housing.co.uk/news/londons-innovative-modular-housing-scheme-for-the-homeless-opens-to-tenders/
https://www.24housing.co.uk/news/londons-innovative-modular-housing-scheme-for-the-homeless-opens-to-tenders/
https://www.insidehousing.co.uk/news/boroughs-seek-bids-for-mobile-temporary-accommodation-57271
https://www.insidehousing.co.uk/news/boroughs-seek-bids-for-mobile-temporary-accommodation-57271
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Role profile  

Job Description 

Job Title: Development Manager 

Responsible to: Chair of the Board of Directors, PLACE Ltd 

Key contacts: Members of the PLACE Ltd Board of Directors, London Borough 

Housing Directors and other relevant borough contacts, London 

Councils, the GLA 

Salary: Negotiable (£75,750-£90,000) 

Contract length: Two-year fixed-term contract with a view to becoming permanent 

Location: London Borough of Tower Hamlets, Mulberry Place, London E14 

2BG 

Job Purpose 

Reporting to the Board of Directors and its Chair, the Development Manager will 
coordinate the development of new homes being brought forward by PLACE Ltd - 
ensuring that it meets its target to deliver 200 new homes by March 2021 (or 300 by 
March 2022) – and manage the future pipeline of development sites. 

 
Key duties and responsibilities 

 
Development management 
 

• To manage the development of PLACE’s first 200 off-site manufactured 
homes, with all sites to be started by March 2021. 

• Work with borough single points of contact, who will be responsible for 
borough development plans, to coordinate the delivery of new development 
sites. This will include helping to establish development plans and resolve 
problems. 

• Manage PLACE’s relationship with contractors to ensure compliance with 
contractual agreements and coordinate site delivery. 

• Work closely and collaboratively with colleagues in finance, legal and 
procurement (service provided by LB Tower Hamlets). 

• Manage the portfolio of projects towards delivery to the agreed times, cost 
and quality; monitoring and managing the risk register in coordination with 
relevant partners. 

• Keeping up-to-date with regulatory changes that may affect the project. 

• Ensuring that any planning conditions are properly discharged. 
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Site preparation 
 

• Working with the host borough to examine possible development sites to 
determine their suitability for the PLACE model and to carry out a viability 
appraisal to check that the proposals for these sites are financially prudent. 

• Helping boroughs to obtain planning consent through providing information, 
and where needed instructing planners, architects, and specialist planning 
advisers. 

• Completing licences and leases between PLACE and the host borough. 
 
Contract management 
 

• Issuing instructions for works in connection with the contracts that PLACE Ltd 
enters. 

• Issuing valuation and payment certificates and ensuring that payment is 
received by the Contractor in accordance with the terms of the contract. 

• Concluding final accounts with the contractors. 

• Liaising with the host borough and contractors to ensure a problem free 
handover of completed sites. 

 
Asset management 
 

• Keeping a record/database of the individual modules and components, where 
they are sited, and any modifications that have been made to them. 

• Maintaining a record and schedule of major repairs/component replacements 
that are the responsibility of PLACE Ltd and arranging for these to be done. 

• Dealing with defects that are attributable to the manufacturing or installation 
processes. 

• Making sure that statutory inspections, safety audits, and the like are 
identified, programmed, carried out, and recorded. 

• Arranging an inspection of modules and components prior to the end of the 
lease of the units to the host borough, creating a Schedule of Dilapidations 
and agree the works that PLACE has responsibility for remedying and 
apportion the costs of this. 

• Ensuring (where appropriate) that suitable arrangements are in place for 
modules are properly stored, protected, insured and ready for redeployment. 

 
Project delivery 
 

• Coordinating resources for the delivery of the project and, through working 
with colleagues, ensuring effective financial management is in place. 

• Measuring project performance using appropriate systems, tools and 
techniques, including risk management. 
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• In coordination with partners, prepare written and verbal reports for the Board 
of Directors and on other occasions as appropriate. 

• Maintain a close working relationship with colleagues working on behalf of the 
London Housing Directors’ Group and London Councils. 

• Representing PLACE Ltd at external meetings where necessary. 

• The role may require some management duties. 

 

Person specification 

PART ONE (assessed at application stage) 

 
Knowledge/qualifications 
 

• Relevant professional qualification e.g. degree level qualification or chartered 
status in a relevant discipline covering housing construction would be an 
advantage. 

• Evidence of Continuous Professional Development. 

• Has an understanding of the sector, political agenda and regulatory landscape 
for social housing providers. 

• A comprehensive understanding of commercial practices relevant to 
delivering new housing. 

• Able to broker deals, creating positive multi-agency consortiums to deliver 
large scale and complex growth plans. 

• Commercially aware, with the ability to advise the Board on the risks and 
potential advantages of opportunities within the business context.  

 
Experience 
 

• Experience of successfully delivering new build housing projects. Experience 
of delivering off-site manufactured housing would be advantageous. 

• Excellent project management skills and experience of managing several 
contractors/partners in order to deliver a project or portfolio of projects. 

• Excellent communication skills, with an ability to clearly explain often complex 
processes and procedures to others. 

• A proven ability to work closely and develop relationships with key 
stakeholders in order to deliver complex projects. 

• A commitment to the aim of creating better outcomes for homeless 
households and an understanding of the importance of borough-led affordable 
housing delivery. 
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PART TWO (Assessed at interview stage) 
 
Personal qualities 
 

• Takes a proactive, performance focused approach 

• Confident decision maker 

• Ability to interact with a range of different stakeholders  

• Detail-conscious with the ability to see the bigger picture 

• Has integrity and accountability and is focused on delivering effective 
outcomes 

• Excellent written, verbal and numerical skills 
 
Contractual Obligations 
 
PLACE is committed to, and champions, equality and diversity in all aspects of policy 
and employment.  All employees are expected to understand and promote equality 
and diversity within their work.  
 
To take care at all times to uphold health and safety at work for self and others.  To 
observe PLACE’s Health and Safety policy and related procedures at all times.   
 
To uphold the highest standards of ethical conduct in line with the expectations of a 
local government officer and to lead staff to adhere to such standards in order to 
uphold the reputation of London Councils and local government in London.   
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Recruitment timetable 

Recruitment stage Date 

Closing date 29th April 2019 

Preliminary interviews w/c 13th May 

References Prior to final interview 

Final Interviews w/c 27th May 

Appointment  Subject to notice period 

* Please note clearly in your Supporting Statement if you are unable to make any of the key dates.   

Further information 

For further information about the recruitment process please contact one of our retained 

advisors at Altair Ltd: 

▪ Information about PLACE Ltd - Chris Wood, Group Director – 
chris.wood@altairltd.co.uk | 07932 693292 
 

▪ Information about the recruitment process – Laura Martell, Consultant – 
laura.martell@altairltd.co.uk | 07917 680837 

 

 

  

mailto:chris.wood@altairltd.co.uk
mailto:laura.martell@altairltd.co.uk
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How to apply 

To apply for the Development Manager at PLACE Ltd, please go to: 

https://altairltd.co.uk/job/alt406/ complete our registration form and attach the following 

documentation (please save your files with your surname first, followed by your first name and 

a description of the file): 

 

▪ A detailed CV (no more than 3 sides of A4) including details of positions held (and 

dates), size of budgets, teams managed and key achievements. 

▪ A supporting statement (no more than 3 sides of A4) explaining your motivation in 

applying for the Development Manager position at PLACE Ltd and how you would 

approach the role. Please give examples of specific achievements in the last five years 

which demonstrate your competence for this role. You should also address the main 

areas in the person specification (summarising how you feel that your experience 

makes you a suitable candidate).   

▪ Full contact details (name, job title, organisation, phone and email) for two referees 

(including your current employer if applicable). Please note we will not take up 

references without your prior permission 

▪ Completed Recruitment Monitoring Form (a Word version is available on our 

website) and attached as reference at Appendix 1 of this recruitment pack  

  

https://altairltd.co.uk/job/alt406/
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Appendix 1 | Recruitment monitoring form 

Diversity monitoring form  

Equal Opportunities Monitoring Form 

PLACE Ltd is committed to implementing its Equal Opportunities in employment.  All applicants for 
employment are asked to complete the following details.  The information, which is used solely for 
monitoring purposes, will be treated as confidential and will be separated on receipt before 
consideration of applicants takes place. 

 

Full name  Date  
 

Gender Male ❑ Female     ❑ Date of Birth  

Vacancy applied for  

Where did you see the vacancy advertised?  

Do you consider yourself to have a mental or physical disability which has substantial and long 
term adverse effect upon your ability to carry out normal day-to-day activities? 

 Yes ❑      No ❑ 

If yes, please give brief details, and any facilities or provision you require for attending the interview 

 

 

Ethnic Origin: please tick the box which you feel best describes your ethnic origin 

WHITE   MIXED/MULTIPLE ETHNIC GROUPS  

British 

Welsh 

Irish 

Gypsy or traveller 

Any other white background 

  White and Black Caribbean 

 White and Black African 

 White and Asian 

 Any other mixed/multiple ethnic background 

 

  

  

  

  

ASIAN/ASIAN BRITISH   BLACK/AFRICAN BACKGROUND  

Indian 

Pakistani 

Bangladeshi 

Chinese 

Any other Asian background 

  African 

 Caribbean 

 Any other Black/African/Caribbean background 

 

  

  

  

 

OTHER ETHNIC GROUP  PREFER NOT TO SAY 
 Arab  
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Any other ethnic group   

 
Religion: Please tick a box which you feel best describes your religion: 
 

None  Hindu  Sikh  

Christian (all denominations)  Jewish  Any other religion  

Buddhist  Muslim  Prefer not to say  

 
Sexual Orientation: Please tick a box which you feel describes your sexual orientation: 
 

Heterosexual  Gay 
Woman 

 Other  

Gay Man  Bisexual  Prefer not to say  

 
 
 

Recruitment advertising monitoring  

How did you find out about this opportunity? 

 

 Please indicate “YES” as appropriate 

Altair e-bulletin  

Altair website  

Approached directly by Altair  

LinkedIn  

Online browsing  

Word of mouth  

Other (please specify)  
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Appendix 2 | Advert 

Development Manager 

PLACE Ltd 

£75,750 - £90,000  

Two-year fixed contract with a view to becoming permanent 

London Borough of Tower Hamlets, Mulberry Place, London E14 2BG 

 
PLACE Ltd is a newly established organisation with the aim of delivering new 
modular housing on behalf of the London Boroughs and supported by £11 million of 
grant funding from the Greater London Authority’s Housing Innovation Fund. This 
role provides the opportunity to lead a first-of-its-kind, unique innovation project that 
will provide good quality family-sized accommodation for homeless households; 
providing a decent local alternative for households that may otherwise be temporarily 
placed in bed and breakfast accommodation.  
 
PLACE Ltd are seeking to appoint a Development Manager to lead this new 
programme. The position will require specialist expertise in development, with an 
ability to lead proactively and develop effective working relationships with key 
stakeholders. The Development Manager will oversee the delivery of 200 new, 
factory manufactured homes that will be used as temporary accommodation. 
 
The successful applicant must have previous success of delivering programmes of 
affordable housing with experience of obtaining the best value from consultants and 
contractors. 
 

If you are interested in exploring this role further, please visit: https://altairltd.co.uk/job/alt406/  

If, having read the pack and would like an informal and confidential discussion about PLACE 
Ltd or the role, please contact a member of the Altair team: 

 
▪ Information about PLACE Ltd - Chris Wood, Group Director – 

chris.wood@altairltd.co.uk | 07932 693292 
▪ Information about the recruitment process – Laura Martell, Consultant – 

laura.martell@altairltd.co.uk | 07917 680837 

The closing date for applications is 9:00am, Monday 29th April. Your application will 

be acknowledged and treated with strictest confidence. 

 

 

https://altairltd.co.uk/job/alt406/
mailto:chris.wood@altairltd.co.uk
mailto:laura.martell@altairltd.co.uk

