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Welcome Letter

Dear Candidate,

Thank you for your interest in Riverside and for considering applying to be the next Chair of our 

organisation. This is an excellent opportunity to lead a fantastic housing organisation which has a 

Charitable Housing Association at the heart of the Group, subsidiary HAs Irvine in Scotland and 

Impact in Cumbria alongside our market sale builder Prospect; our wholly owned maintenance 

companies Evolve and Riverside Direct, plus a growing number of joint ventures which started in 

2005 with Compendium and now our partnership with Bovis in Stanton Cross and negotiations 

underway in London for two more. 

Riverside has three key business streams around social housing, care & support and home 

ownership.  We are present in over 160 local authorities and have care & support contracts of 

more than £30million per annum in place.  We are at the heart of solving the homelessness crisis 

and engaged in Housing First activity alongside hostels, floating support and extra-care. 

Max Steinberg has been our Chair since 2014 and is now ‘timed out’. He has made a unique 

contribution to Riverside through his background in regeneration and business enterprise.  He is 

an inclusive Chair, involving all in the debate and shaping our strategy.  We are keen to ensure 

that our new Chair is able to run board meetings efficiently and effectively and to be a strong 

influencer.

We’ve reviewed our skills matrix and the qualities we need in our new Chair and these are 

outlined in this document. Max’s departure means we will be lighter on housing, regeneration and 

commercial skills so we are seeking candidates with specific capabilities in these areas.

Riverside is committed to supporting and promoting equality, diversity and inclusion, from Group 

Board level to front-line service delivery. We are keen to attract a wide range of candidates to 

this role and would particularly welcome applicants from groups that are currently under-

represented on our Board.

We look forward to receiving your application.

Best wishes,

Pauline Davis

Group Vice-Chair
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About Riverside

Riverside is a group of organisations which together provide over 55,000 homes for a diverse 

range of customers, giving a choice of housing for social and affordable rent, low-cost home 

ownership and outright sale. We operate across England and Scotland, not only providing homes 

and regenerating communities, but also delivering innovative and flexible care and support 

services that provide exceptional value to our customers and commissioning authorities.

Last year Riverside reached 90. Our founders would hardly recognise today’s 

national organisation, providing affordable homes to over 100,000 customers. But if they looked 

closer, they would see much of the original organisational DNA is intact. We are still driven by a 

deep sense of social purpose, providing a range of homes and wider support services for people 

who cannot fully meet their needs through the housing market.

Our parent company (The Riverside Group Ltd) owns the majority of our social housing assets. We 

have a number of subsidiaries: other social housing providers who have chosen to join us and 

commercial subsidiaries, including our private housebuilder (Prospect) and our maintenance 

company (Evolve) and we have recently announced a new joint venture partnership with Bovis

Homes, which will deliver more than 3,600 new homes.

Vision and Values 

Our vision is ‘transforming lives, revitalising neighbourhoods’ and our organisation is driven by a set 

of values, which encompasses all that we do:

We care - We put our customers first every time and care passionately about people

We are trusted - We work together to build positive relationships, protecting our customers and our 

Riverside, great collaborators, acting with honesty and integrity

We are courageous - We stand up for what we believe in, owning our actions and challenging 

ourselves and others to be the best we can be, taking responsibility for our decisions and actions, 

standing up for those without a voice
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A copy of our group structure is attached at Appendix 1. We are particularly proud of our care 

and support services, providing homes and services to some of the country’s most marginalised 

people, including those who are homeless, women fleeing domestic violence, and individuals with 

learning disabilities. Our specialist retirement living ranges from more traditional retirement 

living to nearly 700 state-of-the-art extra care apartments.

Riverside is one of the most financially secure and well-governed housing organisations in the 

country with a G1V1 regulatory rating and a credit profile (A1 Stable) that is in the top range of 

Moody’s-rated UK Housing Associations. We are also a leading voice in housing policy and 

regularly use our influence to lobby government.

To support our neighbourhoods, we deliver a variety of extra services, primarily focused on 

employment, money advice and affordable warmth. Last year we helped 325 people into work 

and secured £4.7m additional cash gains for households. This work is funded through our 

charitable trust, The Riverside Foundation.

We take pride in our talented and diverse workforce of over 2,700 employees and have HR and 

Learning and Development specialists empowering staff through collaborative people plans, on-

line training, and comprehensive employment packages. We also have the Workplace Trust, a 

charity run by staff to help colleagues, their families and friends in times of need.

Core Objectives 

Riverside’s current strategy is set out in its 2017 - 2020 Corporate Plan (copy provided) but can 

be summarised as three core objectives:

We are building - We’ll be stepping up supply, building more homes for rent and sale, and offering 

a helping hand to those who can’t afford a property of their own.

We are connecting - We’ll put customers first, connecting them with excellent services that they 

can access online. We’ll work with those who need extra support, helping them to turn their lives 

around.

We are renewing - Neighbourhoods matter to us. We’ll be improving some of our most challenging 

communities, narrowing the gap between our best and worst performing places, and adding value 

to our homes.
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Governance Structure

The Group is governed by Non-Executive and Executive Directors, including representation from 

our customers at every level. The Group Board sits at the heart of our governance structure and is 

supported by Subsidiary Boards and Committees. An overview of the governance community is 

provided at Appendix 2.

We are looking for a dynamic new Chair who will not only provide strong leadership for the Group 

Board, and the organisation as a whole, but will also lead our governance community in setting 

Riverside’s strategy and ensuring that we remain true to our purpose and deliver on our promises.  

Our Chair needs also to work closely with Riverside’s Chief Executive and the wider Executive 

Team to provide support, constructive challenge and candid feedback. The ideal candidate will 

have the judgement to know when there is a need for greater involvement and when to step back.

Further information regarding Riverside, our team and our performance is available on our website 

https://www.riverside.org.uk/ but if there’s any other information that you would like then please 

speak to our recruitment advisors and we’ll do our best to provide it.
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Role profile

Job Title: Group Chair

Remuneration: £26,663 per annum (currently under review with increase expected from 

September 2019)

The Chair will lead the Riverside Group Board and committees and work in partnership with the 

Executive Team, to steer the strategic direction of the organisation, to fulfil Riverside’s vision and 

ensure that it lives by its values.

The Chair will create the conditions for overall Board and individual Board Member effectiveness 

and ensure that the organisation is governed well and in line with legal and regulatory 

requirements.

Purpose of the role

▪ Be a motivational leader of the organisation

▪ Oversee the organisation’s business and that of its subsidiary companies and committees 

▪ Build and maintain effective communication and professional relationships with a variety of 

stakeholders and act as an ambassador, promoting the organisation to key partners at a 

local and national level 

▪ Work closely with the Vice Chair and others to ensure that Governance works effectively 

across the Group and that any areas of concern are dealt with appropriately

▪ Through the Group’s Boards, Committees and Executive Team, ensure that the organisation 

sets high standards of good corporate governance

▪ Facilitate the effective contribution of Non-Executive Directors, and encourage active 

engagement by all members of the Board

▪ Facilitate constructive relations between the Non-Executive and Executive Directors

The Group Chair will also serve as a member of the Group Governance and Remuneration 

Committee.
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Key responsibilities

Leadership 
• To promote a culture of openness, transparency and debate, that is aligned to Riverside’s 

values and strategy and which fosters the highest standards of integrity, probity and corporate 
governance

• Be an inclusive Chair, ensuring that each Board Member has an opportunity to contribute and 
to be heard

• Provide visionary leadership for the Board in determining the Group strategy, in collaboration 
with the Executive Team

• Promote the long-term sustainability and success of the organisation
• Ensure that the Board focuses on strategic and critical matters and that agendas are managed 

in a timely way; pausing to allow adequate debate but moving at pace where appropriate
• To act as ambassador for the Group and develop constructive working relationships with a wide 

range of stakeholders
• Build a good working relationship with each Board Member and bring the Board together as one 

team, working collaboratively with the Executive.
• Provide visible leadership across the Group and promote effective communication with staff and 

customers, including an ability to listen
• Ensure that equality, diversity and inclusion is embedded within the organisation
• Provide advice, challenge and support to the Chief Executive, within an effective working 

relationship

Governance
• With the Group and subsidiary boards, committees and Executive Team, ensure that the 

organisation complies with its governing documents, its chosen Code of Governance and all 
legal and regulatory requirements

• Ensure that the Board receives appropriate professional advice and assurance as needed from 
senior staff and external sources

• Ensure that the Board are provided with relevant, timely and accurate information 

• Through the Group and subsidiary boards and committees, ensure that the organisation has 
appropriate controls and systems of risk management, which are robust and defensible 

• Ensure that the performance of the Board is evaluated regularly, with the support of the Vice-
Chair and governance team, as appropriate

• Participate in Board Member, Vice-Chair,  Group Audit Committee Chair and Chief Executive 
appraisal processes

• Supported by the Director of Governance and General Counsel and the governance team, 
ensure that a comprehensive induction and development programme is in place for all non-
executive directors.

Performance 

• Ensure that the Board regularly reviews and monitors performance in relation to strategies, 
plans, budgets, controls and decisions

• Lead the Board in the oversight of organisational performance and promote continuous 
improvement, setting challenges for improving services

• Ensure that the customer voice is heard at Board level and influences decision-making
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Person Specification – PART ONE

Candidate Requirement 

We expect that the Group Chair will fulfil all of the requirements of the person specification for a 

Non-Executive Director and demonstrate the required competencies. 

We are specifically looking for an individual with the following attributes:

Experience
• A proven ability of operating effectively in a strategic leadership role within a substantial 

organisation with a similar degree of complexity to Riverside
• An experienced Chair with excellent skills in chairing complex discussions and leading debates 

in an open and exclusive manner
• A good understanding of the social housing sector and experience of working within a regulated 

sector at a senior level
• Significant experience of best practice in governance
• A proven track record in influencing internal and external stakeholders and securing buy-in
• Broad networks and proven experience of using these to promote organisations and strengthen 

stakeholder relationships
• A strong awareness of and commitment to embedding equality and diversity principles 
• Knowledge and experience of housing, neighbourhoods and regeneration

Person Specification – PART TWO

Skills

• A good understanding of the social, economic and political environment in which Riverside 
operates and the issues facing the social housing sector

• An appreciation of the purpose of the organisation and its dual focus on social and commercial 
objectives

• A strategic thinker with commercial and financial acumen
• Excellent communication and interpersonal skills, with an approachable style
• Willingness and ability to challenge and take action in accordance with sound governance 

procedures
• Able to make sound judgements, confident in own knowledge, able to give advice to others and 

be accountable for that advice
• Understanding and ability to articulate Riverside’s purpose, strategy and ‘DNA’

Personal Qualities

• A genuine commitment to the purpose of the organisation with personal values that align closely 
to those of Riverside

• A motivational leader, who coaches and inspires excellence and accountability
• The highest standards of personal and professional integrity
• Proactively demonstrates a strong commitment to inclusion, equality and diversity
• The ability to build strong working relationships and to be agile in the role; knowing when to lead, 

challenge and support others
• The willingness to commit the appropriate amount of time to do the job well
• Ambitious for the organisation, not for self
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Person Specification – OTHER

Capacity 

• Sufficient time to fulfil the role and flexibility to deal with unforeseen situations 

• No significant actual or perceived conflict of interest with the organisation’s work 

• Understanding of when to invite support from others, e.g. Vice Chair, Board Members

Eligibility 

• Must be 18 or over 

• Must meet the “fit and proper persons test” as set out by HMRC for all persons who manage or 

exert influence over the activities and financial assets of a charity 

• Must not be suffering from any mental disorder (as defined by section 1 of the Mental Health Act 

1983 as amended) 

• Must not have a conflict or duality of interest which could jeopardise their ability to act at all 

times in the best interests of the organisation 

Terms and Conditions

Remuneration

The remuneration for the role is currently set at £26,663 per annum (currently under review with 

increase expected from September 2019). All Board Members will be reimbursed for out-of-pocket 

expenses such as travel, in accordance with Riverside Group’s Expenses Policy.

Commitment required

The total time commitment is estimated at three days per month which includes six Group Board 

meetings, typically held in Speke or a central Liverpool location, and monthly meetings with the 

Chief Executive.

Other activities include strategic planning events (typically held annually), induction, appraisal and 

training/development activities, ambassadorial duties (such as scheme openings) and other ad-hoc 

meetings for urgent matters.

Details of the 2019/20 meeting dates are provided in Appendix 3.

Riverside Group Privacy Notice for Board Members
The above document can be downloaded from Altair’s website at: 

www.altairltd.co.uk/job/riversideALT253
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Recruitment Timetable

If you are unavailable to attend an interview on the dates shown above, please contact Altair as 

soon as possible to discuss.

Please note that Riverside will require all shortlisted candidates to undertake online personality 

testing prior to the final interview stage and further details will be provided in due course. There will 

also be an opportunity for shortlisted candidates to have an informal conversation with the Group 

Vice Chair, Pauline Davis.

It is anticipated that the successful candidate will formally take up the role from April 2020 when 

the current Chair is due to step down.  Prior to this, it is envisaged that the successful candidate 

will undergo a comprehensive induction process, including acting as an observer to the Group 

Board. 

Further Information

For an informal and confidential discussion about this role please contact one of our retained 

advisors at Altair Ltd:

• Sarah Palmer, Head of Search, Altair Ltd on 07806 602933 or: sarah.palmer@altairltd.co.uk 

• Sarah Parr, Principal Consultant, Altair Ltd on 07766 563068 or: sarah.parr@altairltd.co.uk

Recruitment stage Date

Closing date for applications 9am, Monday 22 July 2019

Longlisting decision w/c 22 July 2019

First Panel interviews (Liverpool) and shortlisting 

decision

Wednesday 31 July 2019

Online personality profiling After shortlisting stage

Final Panel Interviews (Liverpool) Wednesday 11 September 2019

Formal appointment to the Board March 2020
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How to apply

To apply for this role, please go to: www.altairltd.co.uk/job/riversideALT253.

Complete our registration form and attach the following documentation (please save your files with 

your surname first, followed by your first name and a description of the file):

• A detailed CV (no more than 2,000 words) including details of positions held (and dates) and 

key achievements

• A supporting statement (no more than 2,000 words) explaining your motivation in applying for 

this position at Riverside Group and also addressing how you meet the requirements of Part 

One of the person specification 

• Full contact details (name, job title, organisation, phone and email) for three referees. Please 

note we will not take up references without your prior permission

• Completed “Recruitment Monitoring Form” (a Word version is available on our website and 

attached as reference at Appendix 5 of this recruitment pack)

The closing date for applications is: 9:00am Monday 22 July 2019 and the role reference code is: 

ALT253. 

Your application will be acknowledged and treated with strictest confidence.
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Appendix 1 – Riverside Group Structure
Please note that this is best printed on A3 – it can be downloaded from Altair’s website at: www.altairltd.co.uk/job/riversideALT253

The Riverside Group Ltd 
(TRGL) 

A charitable registered society under the 
Co-operative and Community Benefit 

Societies Act 2014 with number 30938R 

Joint Ventures & 
Investments

Registered Charities

The Compendium 
Group Limited

A company 
limited by 

shares (Reg No 
5208836).  JV 

between TRGL 
and Lovell 

Partnership Ltd.  
TRGL holds 50% 

of the shares.

Circle Liverpool 
Limited

Joint venture 
between 

TRGL, The Plus 
Dane Group 

and G & J 
Seddon 

Limited (Reg 
No 4869391).

Subsidiary 
Charitable 
Companies

Compendium 
Regeneration 

Limited

Compendium 
Group 

subsidiary (Reg 
No 05305007).

Compendium 
Housing Limited

Compendium 
Group 

subsidiary (Reg 
No 05305001).

The St Michael's 
Housing Trust

An independent 
Charity (Reg No 
504340), TRGL 

is the sole 
Corporate 
Trustee.

Eventide Homes 
Trust

A registered 
charity (Reg No 

208761) 
constituted by a 

Trust Deed.  
TRGL is the sole 

corporate 
trustee.

Donald Bates 
Charity

A registered 
charity (Reg No 

1069138) 
constituted by a 

Trust Deed, 
formerly 

connected to 
Church HA and 
a subsidiary of 
ECHG, which 

formerly owned 
one property 

(comprising 12 
bedsits) in Stoke 
on Trent. TRGL 

is the sole 
corporate 
trustee.

Eleanor Godfrey 
Crittall Charity

A registered 
charity (Reg No 

1069139) 
constituted by a 

Trust Deed.  
TRGL is the sole 

corporate 
trustee.

Commercial 
Ventures

65 Botanic Road 
Management 

Company Limited

Non-charitable 
private company 

limited by guarantee 
without share 

capital.  TRGL is the 
sole guarantor 

member.

28 Laurel Road 
Management 

Company Limited

Non-charitable 
private company 

limited by guarantee 
without share 

capital.  TRGL is the 
sole guarantor 

member.

48 Laurel Road 
Management 

Company Limited

Non-charitable 
private company 

limited by guarantee 
without share 

capital.  TRGL is the 
sole guarantor 

member.

38 Laurel Road 
Management 

Company Limited

Non-charitable 
private company 

limited by guarantee 
without share 

capital.  TRGL is the 
sole guarantor 

member.

Riverside 
Regeneration 

Limited

A company 
limited by shares 

(Reg No 
4192387).  

TRGL is the sole 
member, holding 

all 101 shares.

Evolve Facility 
Services Limited

A commercial 
company 
limited by 

shares (Reg 
No 

07101080).  
TRGL is the 
sole voting 
member. 

TRGL holds all 
shares.

ECHG (Harrow) 
Homes plc

A public limited 
company (Reg 
No 2865288).  
TRGL holds all 

shares.

ECHG (No 1) Ltd

A charitable 
Registered Society 

under the Co-
operative and 
Community 

Benefit Societies 
Act 2014 (Reg No 

27912R).

Naylands (51-
68) Ltd

A private 
company 
limited by 

shares (Reg 
No 2777358). 

Irvine Housing 
Association 

Limited

A Registered 
Society under the 
Co-operative and 

Community 
Benefit Societies 
Act 2014 (Reg No 

2459RS), a 
Scottish Charity 

(Reg No 
SC042251) and a 
Registered Social 
Landlord (Reg No 

Impact Housing 
Association 

Limited

A Registered 
Society under 

the Co-
operative and 

Community 
Benefit 

Societies Act 
2014 (Reg No 

21411R), and a 
Registered 

Social Landlord 
(Reg No L0917).  
TRGL holds the 
parental share.

Prospect (GB) 
Limited

A commercial 
company 
limited by 

shares (Reg 
No 4192419).   

TRGL is the 
sole voting 

member and 
holds all 
shares.

Prospect is 
the sole 

shareholder 
member of all 
its subsidiaries 

to the right.

Thistle Housing 
Services Limited

A company limited 
by shares (Reg No 

SC179930).

Administrative
Subsidiaries

Riverside
Urban Services 

Limited

A company 
limited by 
guarantee 

without share 
capital (Reg 

No 1649628).  
It is a wholly 

owned 
subsidiary of 

TRGL.

Riverside 
Consultancy 

Services 
Limited

A private 
charitable 
company 
limited by 

shares (Reg 
No 4025897, 
Charity Reg 

No 1152095). 
TRGL is the 

sole member, 
holding one 

share.

Riverside 
Finance plc

A public 
company 
limited by 

shares (Reg 
No 

9225450).  
TRGL is the 

sole member 
holding 
50,000 
shares.

SPV

Riverside 
Estuary Limited

A private 
charitable 
company 
limited by 

shares (Reg 
No 4025897, 
Charity Reg 

No 1152095). 
TRGL is the 

sole member, 
holding one 

share.

Associated 
Organisations
(NOT SUBSIDIARIES)

Baptist Housing 
Trust

An independent 
registered 

Charity (Reg No 
1031620).

Church Homeless 
Trust

A company 
limited by 

guarantee (Reg 
No 2453957).

Riverside  Group 
Pension Trustees 

Limited

A registered 
company 
limited by 

guarantee (Reg 
No 1379927).

Kings Waterfront 
Properties Limited

A company 
limited by 

shares (Reg No 
04046031).  

TRGL holds 25% 
of the shares.

Manor Green 
(Holmes Chapel) 

Management 
Company Limited

Reg No 10708389 
- incorporated 4 

April 2017.

Buckshaw Central 
Management 

Company Limited

Prospect 
subsidiary.    Reg 

No 09483713 
incorporated 11 

March 2015.

Valley View 
(Rochdale) 

Management 
Company Limited

Prospect 
subsidiary.  Reg 
No 10709044 -
incorporated 4 

April 2017.  

Orchard Fields 
(Shavington) 
Management 

Company Limited

Prospect 
subsidiary.  Reg 
No 10712732 -
incorporated 6 

April 2017.  

Rose Gardens 
(Clitheroe) 

Management 
Company Limited

Prospect 
subsidiary.  Reg 
No 11432108 -

incorporated 25 
June 2018.  

Hall Park Drive 
Management 

Company Limited

Prospect 
subsidiary.   Reg 
No 10434560 -

incorporated 18 
October 2016.

Riverside 
Foundation

A registered 
Charity (Reg No 

513727).

ECHG 
(Kensington & 

Chelsea) Homes 
plc

A public limited 
company (Reg 
No 2865268).   
TRGL holds all 

shares.

Harbour (Fourth) 
Limited

A registered 
Society under 

the Co-
operative and 

Community 
Benefit 

Societies Act 
2014. 

The Riverside Group - Legal Identity

Stanton Cross 
Development LLP

Company
number 

OC423321
. 

Dormant 
Companies

Property 
Management 

Companies

50%

The Ridings
Management 

Company Limited

Prospect 
subsidiary not yet 

formed.
Approval given  on 
the 24/04/19 for it 

to be formed.
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Appendix 2 – Governance Structure

Subsidiary Boards: Irvine Housing Association, Impact Housing Association, Prospect (GB) 

Limited, Evolve Facility Services Limited

Role: Within the parameters of Group Strategy, Policy, Business Plan and Budget 

and any Intra Group Agreement - to determine strategy, direct, control, 

scrutinise and evaluate the organisation’s affairs.

TGRL Board Committees

The Riverside Group 
Limited

GROUP BOARD

Group Audit 
Committee

Care and 
Support 

Committee

Governance 
and 

Remuneration 
Committee

Neighbourhood 
Services 

Committee

Scotland 
Committee

Group Treasury 
Committee

London 
Development 
Committee 

Committee Role 

Riverside Care 

and Support 

Committee

To support the Board of TRGL by undertaking the detailed consideration and 

monitoring of services provided by the Care and Support Business and, 

where necessary, providing advice and making recommendations. This will 

mean that   shared services and central  services, including Asset 

Management and the Customer Service Centre, will be accountable to the 

Committee for the  services they provide to support the Care and Support 

business. In particular, the Committee will have responsibility for considering 

the customers’ experience of services and ensuring that services are well 

managed, deliver value for money, and appropriately manage risk.

Neighbourhood 

Services 

Committee

To support the Board of TRGL by undertaking the detailed consideration and 

monitoring of services provided by the social housing business and Riverside 

Home Ownership and, where necessary, providing advice and making 

recommendations. In particular, the Committee will have responsibility for 

considering the customers’ experience of services and ensuring that services 

are well managed, deliver value for money, and appropriately manage risk.

Group Treasury 

Committee

To advise the Board on significant technical or complex treasury issues.
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Committee Role 

Group Audit 

Committee 

To advise the Board on risk management, internal control, the integrity of the 

annual financial statements and the appointment of the external auditors. 

Governance and 

Remuneration 

Committee

To advise the Board and make recommendations on governance matters 

including (but not limited to) Board succession planning, recruitment and 

appraisal. To appoint committee members, shareholders and board members 

of subsidiaries. To advise and make recommendations to Group Board on 

Non-Executive pay and CEO pay. To agree with the CEO, Executive T&Cs. 

To agree the brief within which the CEO can negotiate the annual salary 

increase for staff.

Scotland 

Committee 

To oversee and monitor the implementation of the Group business strategy 

for Scotland.

London 

Development 

Committee 

To oversee the shaping, design, costing and delivery of estate renewal in 

London on Group Board’s behalf, making the appropriate recommendations 

to them in line with fiduciary policies. To ensure that each scheme is 

financially viable inside the parameters set by Riverside for development 

viability paying close attention to the development of a pipeline of open 

market sales for the purpose of cross subsidy.

To challenge, support and then recommend to Group Board the necessary 

investments to deliver the estate renewal outcomes desired including the 

appropriate vehicles, partnerships and internal resources to deliver the 

objectives associated with each individual estate scheme progressed in 

London.
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Appendix 3 – 2019/20 Board Meeting Dates

Group Board meetings are usually 10am to 1pm and held in Speke or a central Liverpool location. 

2019/20 dates are as follows:

• Friday 11 October 2019

• Thursday 12 December 2019

• Thursday 16 January 2020

• Thursday 12 March 2020

Please note that dates for 2020/21 are due to be confirmed in July 2019
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Appendix 4 – Recruitment advertisement

Group Chair 

National remit. Head office: Liverpool

Remuneration: £26,663 per annum (currently under review with increase expected from 
September 2019) 

Are you passionate about transforming lives and revitalising neighbourhoods across the country? 

The Riverside Group (“Riverside”) owns over 55,000 homes across England and Scotland, making 
it one of the country’s largest housing associations. Whilst our headquarters and roots are in the 
North West of England, we now operate in over 160 local authority areas across every English 
region and South West Scotland. Our charitable roots go back over 90 years and our clear social 
purpose underpins everything we do - from helping to address the nation’s housing shortage 
through our ambitious development programme to delivering life-changing services to rough 
sleepers. We also have a number of commercial subsidiaries, which ‘gift-aid’ profits back to the 
charitable parent. Riverside is a respected voice at Westminster and a recognised sector leader 
with regards to the quality of our governance and financial stability.

We are now seeking a new Group Chair to lead the organisation strategically when our current 
Chair Max Steinberg CBE steps down in 2020. The right candidate will be able to demonstrate 
excellent leadership skills, with a sound knowledge of housing, neighbourhoods and regeneration, 
and significant experience in an influential non-executive role within a complex and highly regulated 
sector.

Riverside is committed to supporting and promoting equality, diversity and inclusion, from Group 
Board level to front-line service delivery. We are keen to attract a wide range of candidates to this 
role and would particularly welcome applicants from groups that are currently under-represented 
on our Board.

If you would like be part of the next exciting chapter in Riverside’s story and support us in delivering 
our strategic vision in this key role, please contact one of our retained recruitment consultants at 
Altair for a confidential discussion:

▪ Sarah Palmer, Head of Search, Altair Ltd on 07806 602933 or sarah.palmer@altairltd.co.uk

▪ Sarah Parr, Principal Consultant, Altair Ltd on 07766 563068 or sarah.parr@altairltd.co.uk

The closing date for applications is: 9:00am Monday 22 July 2019 and the role reference code is: 
ALT253
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Appendix 5 – Recruitment Monitoring Form – ALT253

These characteristics have been identified by The Riverside Group as differences that are most 

likely to result in people being treated unfairly or to require different consideration in how we deliver 

our services. We understand that the options set out in this form may not cover the diverse range 

of characteristics with which someone might identify and therefore wherever possible an option is 

provided to allow self-description.
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Signed: …………………………………….

Name (in block capitals): …………………………………….

Date: …………………………………….

Data Protection Statement: The Riverside Group Limited (TRGL) collects the information you give us on this form to meet our regulatory, statutory and constitutional 

obligations. This will be used to maintain up to date contact details for administrative purposes such as contacting you regarding expenses, events, training and appraisal.  

The form and the information it contains will be stored for the length of your tenure as a board member. The Equality and Diversity information is collected to monitor this 

subject. It is reported annually in an anonymised fashion to the relevant Board. Specific information from section 1 of this form, as recorded must by law and in 

accordance with regulatory good practice, be kept for the lifetime of the organisation on our (statutory) register. While kept by TRGL the information you provide on this 

form will be stored securely in accordance with the Data Protection Act 1998 and other relevant legislation and guidance, before being securely destroyed as appropriate.
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Advertising Monitoring Form – ALT253

How did you find out about this opportunity?

Please indicate “YES” as appropriate

Altair e-bulletin

Altair website

Approached directly by Altair

LinkedIn

Online browsing

Inside Housing online 

Women on Boards website

Riverside Group website

Word of mouth
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