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1  | Welcome letter  

Dear Candidate, 
 

Thank you for your interest in Riverside and for considering applying to become an 
Independent Member of our Care and Support Committee. Riverside is a group of 
complementary businesses driven by a clear social purpose, with a charitable housing 
association at its core. The Group has three key business streams around social housing, 
care and support, and home ownership. We manage approximately 56,000 homes, are 
present in over 160 Local Authorities and have care and support contracts of more than 
£30million per annum.  
 
We are particularly proud of our care and support offer, providing homes and services to 
some of the country’s most marginalised people, including those who are homeless, women 
fleeing domestic violence, and individuals with learning disabilities. Our specialist housing for 
older people ranges from more traditional sheltered housing to nearly 700 state-of-the-art 
extra care apartments. We are also at the heart of solving the homelessness crisis and 
engaged in Housing First activity alongside hostels, floating support and extra-care.  
 
Our boards and committees are key to the success of the organisation. They not only 
provide strategic direction and guidance but also ensure that we continue to be a well-run 
organisation and that we are delivering high standards of service and care to our customers. 
Membership of the Care and Support Committee comprises representatives of our Group 
and subsidiary boards, our customers, our Executive Team and independent Committee 
Members.  
 
We have a breadth of skills within the Committee and are keen to add to this by recruiting 
someone who has experience in delivering high standards of customer service within a 
consumer-focussed industry. The most crucial attribute, however, is a genuine interest in 
what we do and a desire to improve our services and champion our customers. Members will 
also need to read and analyse the reports and data we are sent, ask pertinent questions of 
the executive, provide assurance to the Group Board and contribute to development days. 
It’s not essential that you understand housing or have previously held a non-executive role, 
but we’ll want you to understand how your experience would translate to our business and 
demonstrate that you understand the principles of good governance and what the role of an 
Independent Committee Member entails. 
 
We are also keen to ensure that our board reflects the diversity of our staff and customers 
and therefore we warmly welcome suitably qualified candidates from underrepresented 
groups, specifically BAME and LGBTQ communities. This role may be of particular interest 
to people with lived experience of some of the care and support services that we offer. We 
hope that this pack provides a useful overview of Riverside and this role but if you have any 
further queries then please contact our recruitment advisors at Altair, who will be happy to 
help. 
 

We look forward to receiving your application. 
 
Best wishes 
  

 
Ingrid Fife, Chair of Care and Support Committee 
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2  | About Riverside  

Riverside is a group of organisations, with a charitable housing association at our heart. 

Together we provide over 55,000 homes for a diverse range of customers, giving a choice of 

housing for social and affordable rent, low-cost home ownership (LCHO) and outright sale. 

Last year Riverside reached 90. Our founders would hardly recognise today’s national 

organisation, providing affordable homes to over 100,000 customers. But if they looked 

closer, they would see much of the original organisational DNA is intact. We are still driven 

by a deep sense of social purpose, providing a range of homes and wider support services 

for people who cannot fully meet their needs through the housing market. 

Our vision is ‘transforming lives, revitalising neighbourhoods’ and our organisation is driven 

by a set of values, which encompasses all that we do: 

• We are courageous. We stand up for what we believe in, owning our actions and 
challenging ourselves and others to be the best we can be, taking responsibility for 
our decisions and actions, standing up for those without a voice. 

• We are trusted. We work together to build positive relationships, protecting our 
customers and our Riverside, great collaborators, acting with honesty and integrity. 

• We care. We put our customers first every time and care passionately about people. 

Our parent company (The Riverside Group Ltd) owns the majority of our social housing 

assets. We have a number of subsidiaries: other social housing providers who have chosen 

to join us and commercial subsidiaries, including a private housebuilder (Prospect) and 

maintenance company (Evolve) and we have recently announced a new JV partnership with 

Bovis Homes, which will deliver more than 1,800 new homes. 

Riverside is one of the most financially secure and well-governed housing organisations in 

the country with a G1V1 regulatory rating and a credit profile (A1 Stable) that is in the top 

range of Moody’s-rated UK Housing Associations. 

We are also a leading voice in housing policy and regularly use our influence to lobby 

government. 

To support our neighbourhoods, we deliver a variety of extra services, primarily focused on 

employment, money advice and affordable warmth. Last year we helped 325 people into 

work and secured £4.7m additional cash gains for households. This work is funded through 

our charitable trust, The Riverside Foundation. We take pride in our talented and diverse 

workforce of over 2,500 employees and have HR and Learning and Development specialists 

empowering staff through collaborative people plans, on-line training, and comprehensive 

employment packages. We also have the Workplace Trust, a charity run by staff to help 

colleagues, their families and friends in times of need. 

Riverside’s Strategy is set out in its 2017 - 2020 Corporate Plan (copy provided) but can be 
summarised as three core objectives: 

We are building: We’ll be stepping up supply, building more homes for rent and sale, and 
offering a helping hand to those who can’t afford a property of their own. 

We are connecting: We’ll put customers first, connecting them with excellent services that 
they can access online. We’ll work with those who need extra support, helping them to turn 
their lives around. 
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We are renewing: Neighbourhoods matter to us. We’ll be improving some of our most 
challenging communities, narrowing the gap between our best and worst performing places, 
and adding value to our homes. 

The Group is governed by Non-Executive and Executive Directors, through the Group Board 
and subsidiary boards and this includes representation from our customers at every level. 
We also have several independent committee members who bring specialist knowledge and 
expertise to support our governance. An overview of the governance structure is provided at 
Appendix 2. 

Further information regarding Riverside, our team and our performance is available on our 
website https://www.riverside.org.uk/ but if there’s any other information that you would like 
then please speak to our recruitment advisors and we’ll do our best to provide it. 

 

https://www.riverside.org.uk/
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3  | Role profile 

Job description 

 

Job Title:  Independent Committee Member (Care and Support Committee) 

Remuneration:  £3,250 per annum (plus reasonable expenses) 

 

Purpose of the role 

• Work with other members of the Committee to support the Board of TRGL by 
undertaking the detailed consideration and monitoring of services provided by the 
Care and Support business and, where necessary, providing advice and making 
recommendations.  

• In particular, the Committee will have responsibility for considering the customers’ 
experience of care and support services and ensuring that services are well 
managed, deliver value for money, and appropriately manage risk. 

Key responsibilities  

• Be responsible to the Chair of the Committee 

• Build and maintain effective and constructive working relationships with other 
members of the Committee, Executive Director of Care and Support Services and 
other senior staff. 

• Prepare adequately for meetings by reading and accessing all relevant papers and 
reports, seeking clarification from authors as required (preferably in advance of the 
meeting). 

• Act as an ambassador and representative for the organisation, upholding the 
reputation of TRGL and its values, objectives and principles 

• Act in accordance with TRGL’s adopted Code of Governance and Code of 
Conduct for individuals 

• Apply personal expertise with due regard to both the business and social aspects 
of the business 

• Have awareness of, and keep up to date with, sector issues 
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Person Specification 

Candidate Requirements  

Essential 

• Customer services experience gained at a senior level in a consumer focussed 
sector 

• Senior-level knowledge or experience of governance e.g. understanding of the 
principles of good governance and what the role of an independent Committee 
Member entails 

• Strategic leadership and business planning experience (including objective setting 
and performance monitoring) in a complex operating environment 

• Experience of risk-based decision making at a senior level and an understanding 
of risk frameworks and maps 

• Experience of business change, growth and development at a senior level 

• An interest in the homelessness sector and/or older peoples services  

 

Desirable 

• Commercial business skills including financial literacy 

• Experience of working within a regulated sector 

• Experience of working in a complex operating environment subject to diverse risks, 
challenges and opportunities  

• Non-executive experience is an advantage but is not essential as a full training and 
induction programme will be provided 

• Knowledge of the care and support sector 

• Experience of internal audit and risk management 

 

Other 

Capacity  

• Sufficient time to fulfil the role and flexibility to deal with unforeseen situations  

• No significant actual or perceived conflict of interest with the organisation’s work  

Eligibility  

• Must be 18 or over  

• Must meet the “fit and proper persons test” as set out by HMRC for all persons 
who manage or exert influence over the activities and financial assets of a charity  

• Must not be suffering from any mental disorder (as defined by section 1 of the 
Mental Health Act 1983 as amended)  

• Must not have a conflict or duality of interest which could jeopardise their ability to 
act at all times in the best interests of the organisation 
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4  | Terms and conditions 

Remuneration 

The remuneration for the role is £3,250 per annum. All Board Members will be reimbursed 
for out of pocket expenses such as travel, in accordance with the Riverside Group’s 
Expenses Policy 

Commitment required 

The total time commitment is estimated at 9 days per annum which includes five Committee 

meetings, which are held alternatively between Speke and one of Riverside’s three regions 

(North, South and Central and Liverpool City regions) 

Other activities include strategic planning events (typically held annually), induction, appraisal 

and training/development activities and other ad-hoc meetings for urgent matters. 

 

5  | 2019/20 meeting dates 

Care and Support Committee – usually 10.30am to 4.00pm and held alternatively in 

Speke and one of Riverside’s three regions (North, South and Central, Liverpool City). 

Planned meeting dates are as follows: 

▪ 14 November 2019 

▪ 13 February 2020 

▪ 23 April 2020 (joint meeting with Neighbourhood Services Committee) 

▪ 21 May 2020 

▪ 22 July 2020 

▪ 12 November 2020 

 

Please note that all meeting dates may be subject to change. 
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6  | Recruitment timetable 

Recruitment stage Date 

Closing date for applications 10:00am Monday 28 October 2019 

Longlisting decision Wednesday 30 October 2019 

Preliminary interviews (by telephone) From 31 October – 7 November 2019 

Shortlisting decision Monday 11 November 2019 

Final panel interviews (Liverpool) Monday 18 November 2019 

If you are unavailable for any of the interview dates listed above please contact Altair as 

soon as possible to discuss. It is anticipated that the successful candidates will take up the 

role from December 2019. 

 

7  | Further information 

For an informal and confidential discussion about the positions, please contact one of our 

retained advisors at Altair Ltd: 

 
▪ Sarah Palmer, Head of Search and Interim Management on 07806 602933 or email: 

sarah.palmer@altairltd.co.uk  
 

▪ Sarah Parr, Principal Consultant on 07766 563 068 or email: 
sarah.parr@altairltd.co.uk 

 
8  | How to apply 

To apply for this role, please go to: www.altairltd.co.uk/job/riversideALT261 Complete our 
registration form and attach the following documentation (please save your files with your 
surname first, followed by your first name and a description of the file): 
 

▪ A detailed CV (no more than 2,000 words) including details of positions held (and 

dates) and key achievements 

▪ A supporting statement (no more than 2,000 words) explaining your motivation in 

applying for this position at The Riverside Group and also addressing how you meet 

the requirements of Part One of the person specification.  

▪ Full contact details (name, job title, organisation, phone and email) for two referees. 

Please note we will not take up references without your prior permission 

▪ Completed “Recruitment Monitoring Form” (a Word version is available on our 

website) and attached as reference at Appendix 3 of this recruitment pack  

The closing date for applications is: 10:00am Monday 28 October 2019 and the role 

reference code is: ALT261. Your application will be acknowledged and treated with strictest 

confidence.   

mailto:sarah.palmer@altairltd.co.uk
http://www.altairltd.co.uk/job/riversideALT
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Appendix 1 | Committee Terms of Reference 

Name of Committee: Riverside Care and Support Committee (RC&SC) 

Role and purpose of 
the Committee 

The Committee's purpose will be to support the Board of TRGL 
by undertaking the detailed consideration and monitoring of 
services provided by the Care and Support Business and, 
where necessary, providing advice and making 
recommendations. This will mean that shared services and 
central services, including Asset Management and the 
Customer Service Centre, will be accountable to the Committee 
for the services they provide to support the Care and Support 
business. 

In particular, the Committee will have responsibility for 
considering the customers' experience of services and 
ensuring that services are well managed, deliver value for 
money, and appropriately manage risk. 

The statement of 
values:  

In accordance with a Deed of Covenant dated 30 November 
2015 and entered into between The Riverside Group Ltd, The 
General Secretary of the Baptist Union of Great Britain and The 
Most Reverend and Right Honourable Justin Welby by Divine 
Providence Lord Archbishop of Canterbury, as amended by a 
Deed of Variation dated 9 March 2017 the following statement 
of values must be included in the Committee’s Terms of 
Reference and may not be amended or removed without TRGL 
first consulting the General Secretary and the Archbishop of 
Canterbury and taking any representations they put forward into 
account: 

“In exercising its responsibilities under the Governance 
Framework Document, the Committee will meet the objects of 
TRGL through the demonstration of Christian unity and 
compassion in action for the benefit of the community.” 

Matters reserved for 
the Board which the 
committee advises the 
Board on: 

• Approval of the Group’s Corporate Plan. 

• Approval of relevant Group policies in accordance with the 
Group Policy Framework. 

• Approval of the Group's Business Plan and budgets, 
approval of relevant Group strategies. 

• Monitoring of the Group's performance reports. 

• Extending the Group's operations into new geographic 
areas. 

Matters specifically 
delegated to the 
committee by the 
Board 

The RCSC has the following functions: 

Oversight of performance and customer experience of all Care 
and Support services including: 

• Considering, agreeing and reviewing (from time to time) the 
suite of indicators to be used to monitor the performance of 
the of the Care and Support business taking account of 
regulatory requirements. 

• Contributing towards the Group Business Plan and the 
Group Budget and, thereafter, monitoring and scrutinising 
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the delivery of the Business Stream Plans and budget for the 
Care and Support Business. 

• Ensuring that comprehensive customer feedback is received 
about the quality and nature of services and that this 
meaningfully influences relevant decision making. 

• Reviewing the Care and Support Risk Map and ensure 
appropriate scrutiny is undertaken of those risks which are 
within the remit of the Committee and provide feedback on 
the completeness and prioritisation of risk. 

• Scrutinising appropriate and regular reports on performance 
in the Care and Support business, and commissioning and 
monitoring the implementation and effectiveness of 
performance improvement actions. 

• Considering the outcome of any regulatory interventions to 
address Care and Support related matters, and where 
necessary, approving and monitoring corrective action plans.  

• Scrutinising internal audit reports relevant to the Care and 
Support business and the effectiveness of responses to 
recommendations.  

• Requesting internal audits on areas of concern identified in 
the Care and Support business. 

• Ensuring that Care and Support has appropriate strategies in 
place to ensure the sustainability of the business and the 
delivery of the corporate plan. 

• Overseeing the Regional Planning process and approving 
Regional Plans as they relate to the Care and Support 
business. 

• Overseeing of the Care and Support asset management 
strategy and monitoring of investment, in accordance with 
the Group business plan, and Board approved investment 
programmes, as it relates to the Care and Support business. 

• Overseeing the growth and development strategy and 
monitoring of investment, in accordance with the Group 
Business plan, and Board approved programmes, as they 
relate to the Care and Support business. · 

• Recommending the contents of the Corporate Plan as it 
relates to the delivery of Care and Support services. 

• Considering and approving, or recommending policies to 
Group Board for approval, with regards to the Care and 
Support business in accordance with the Group Policy 
Framework. 

• Commissioning major service reviews, considering any 
outcomes in the context of the Corporate Plan. 

• Promoting a Group wide culture of excellence and the 
sharing of best practice. 
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• Considering the outcome of the Committee's appraisal 
processes and implementing trainingI development 
initiatives as required. 

• Advising the Group Board on matters relevant to the Care 
and Support business. 

• Periodically submitting a report on committee activity to 
TRGL Board, noting decision taken and highlighting matters 
of significance. 

How often meetings are 
held: 

The RCSC will meet at least four times per annum. Its 
meetings to be arranged to allow recommendations and reports 
to be made to the TRGL Board on a timely basis. 

The RCSC will also meeting annually to discuss key strategic 
themes. 

Chair of the committee 
(and who, if anyone, 
may not chair it): 

The RCSC will be chaired by a member of the Board of TRGL 
(to be identified by the Board of TRGL). 

The RCSC will select a Vice Chair from amongst its 
membership. The Chair and/or Vice Chair may not be an 
employee of any Group Organisation. 

Composition of the 
Committee (and any 
restrictions on 
membership of it): 

The RCSC will be comprised of up to 12 members to include: 

▪ A minimum of one non-executive nominee of the Board of 
TRGL. 

▪ Tenants and residents’ views will be well represented at 
the Committee including, at least one current 
tenant/resident of RC&S 

▪ The Executive Director of Care and Support. 

▪ A nominee from Impact Housing Association  

▪ A nominee from Neighbourhood Services Committee. 

▪ Up to six other non-executive members to be appointed on 
the basis of their relevant skills and competencies. 

Co-optees with specialist knowledge and/or competencies may 
be appointed to the Committee subject to TRGL Board 
approval. 

In the event of other subsidiaries joining the Group, or a 
fundamental restructure, the Group Board shall review the 
composition of the RCSC to ensure the membership reflects the 
structure of the Group. 

The Committee may invite observers to committee meetings. 
Customer and residents’ groups are normally requested to 
nominate observers for training purposes.  

Membership 
recommendations by 
the Archbishop of 
Canterbury and 
General Secretary of 
the Baptist Union of 
Great Britain: 

In the event of a vacancy arising on the Committee, where there 
are fewer than one-third of the total members of the Committee 
who have been recommended by either the Archbishop of 
Canterbury or the Secretary General or a combination of the 
two, TRGL shall notify the Archbishop of Canterbury and the 
General Secretary of the vacancies and of the skills gaps which 
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have been identified as being required for new Committee 
members. 

Both the Archbishop of Canterbury and the Secretary General 
may recommend suitably qualified persons to be considered to 
fill such vacancies, provided that: 

• no more than one third of the total number of the 
members of the RCSC shall consist of persons 
recommended by either the Archbishop of Canterbury or 
the General Secretary or a combination of the two; 

• the Parties shall endeavour (where reasonably possible) 
to ensure that there are an equal number of persons 
recommended by the Archbishop of Canterbury and the 
Secretary General on the RCSC; and 

• if both the Archbishop of Canterbury and the General 
Secretary fail to make any recommendations within eight 
weeks of being notified of a vacancy, TRGL shall 
continue with its normal recruitment processes in order 
to fill such vacancies and ensure the continuing good 
governance of the RCSC. 

Any persons recommended by the Churches shall be 
considered against the skills gaps which have been identified 
for the RCSC from time to time. The person(s) who best meets 
the skills and experience requirements of the RCSC shall be 
appointed, in accordance with TRGL’s policies from time to 
time. If no recommended person meets the identified skills and 
experience requirements, TRGL shall recruit members under an 
open recruitment process, in accordance with TRGL’s usual 
recruitment policies. 

The Archbishop of Canterbury and the Secretary General shall 
consult with the chair of the RCSC and/or TRGL’s Executive 
Director for Care and Support before recommending persons, to 
ensure the best continuing mix of skills on the RCSC. 

How the Committee is 
appointed: 

 

Committee members are appointed by the Governance and 
Remuneration Committee under delegated authority from TRGL 
Board and by nominations as described above. The Chair is 
appointed by TRGL Board with advice from GRC. 

Quorum: 

 

The quorum is six, of which at least one of the members present 
must be a member of the Board of TRGL or a Group executive.  

Additional points:  Meeting proceedings including decisions will be recorded in the 
minutes which will be made available to TRGL Board.  

Where arrangements are not specified, the Committee will 
operate in line with TRGL Board. 

Under the Deed of Covenant referred to above TRGL shall not 
cease to have a Committee known as Riverside Care and 
Support Committee without first consulting the Archbishop of 
Canterbury and the General Secretary and taking into 
consideration any representations they put forward. 
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Appendix 2 | Governance Structure 

Group Board: 

 
 

Subsidiary Boards: Irvine Housing Association, Impact Housing Association, Prospect 

(GB) Limited, Evolve Facility Services Limited 

 

Board Committees: 

Committee Role 

Riverside Care and 

Support Committee 

 

To support the Board of TRGL by undertaking the detailed consideration 

and monitoring of services provided by the Care and Support Business 

and, where necessary, providing advice and making recommendations. 

This will mean that shared services and central services, including 

Asset Management and the Customer Service Centre, will be 

accountable to the Committee for the services they provide to support 

the Care and Support business. In particular, the Committee will have 

responsibility for considering the customers’ experience of services and 

ensuring that services are well managed, deliver value for money, and 

appropriately manage risk. 

Neighbourhood 

Services Committee 

 

To support the Board of TRGL by undertaking the detailed consideration 

and monitoring of services provided by the social housing business and 

Riverside Home Ownership and, where necessary, providing advice and 

making recommendations. In particular, the Committee will have 

responsibility for considering the customers’ experience of services and 

ensuring that services are well managed, deliver value for money, and 

appropriately manage risk. 

Group Treasury 

Committee 

To advise the Board on significant technical or complex treasury 

  

The Riverside Group 
Limited

GROUP BOARD

Group Audit 
Committee

Care and 
Support 

Committee

Governance 
and 

Remuneration 
Committee

Neighbourhood 
Services 

Committee

Scotland 
Committee

Group 
Treasury 

Committee

London 
Development 
Committee 
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Group Audit Committee  To advise the Board on risk management, internal control, the integrity 

of the annual financial statements and the appointment of the external 

auditors.  

Governance and 

Remuneration 

Committee 

 

To advise the Board and make recommendations on governance 

matters including (but not limited to) Board succession planning, 

recruitment and appraisal. To appoint committee members, 

shareholders and board members of subsidiaries. To advise and make 

recommendations to Group Board on Non-Executive pay and CEO pay. 

To agree with the CEO, Executive T&Cs. To agree the brief within which 

the CEO can negotiate the annual salary increase for staff. 

Scotland Committee  To oversee and monitor the implementation of the Group business 

strategy for Scotland. 

London Development 

Committee  

To oversee the shaping, design, costing and delivery of estate renewal 

in London on Group Board’s behalf, making the appropriate 

recommendations to them in line with fiduciary policies. To ensure that 

each scheme is financially viable inside the parameters set by Riverside 

for development viability paying close attention to the development of a 

pipeline of open market sales for the purpose of cross subsidy. 

To challenge, support and then recommend to Group Board the 

necessary investments to deliver the estate renewal outcomes desired 

including the appropriate vehicles, partnerships and internal resources 

to deliver the objectives associated with each individual estate scheme 

progressed in London. 

  



  Riverside Group 
Independent Committee Member – Care and Support Committee 

 

Page | 13 

 

Appendix 3 | Recruitment monitoring form 

These characteristics have been identified by The Riverside Group as differences that are 
most likely to result in people being treated unfairly or to require different consideration in how 
we deliver our services. We understand that the options set out in this form may not cover the 
diverse range of characteristics with which someone might identify and therefore wherever 
possible an option is provided to allow self-description. 
 

1. DATE OF BIRTH: 

…………………………………………… 

2. HOW WOULD YOU DESCRIBE YOUR GENDER IDENTITY? Please tick or describe as 
appropriate. 

 Male  Female  Non-binary*  Prefer not to 
say 

Self-describe………………………………………………………………………………………………………………… 
*do not identify as male or female 

3. DO YOU CONSIDER YOURSELF TO BE A TRANSGENDER PERSON? Please tick as 
appropriate. 

 Yes 
 

 No  Prefer not to say 

4. DO YOU CONSIDER YOURSELF TO HAVE A DISABILITY? (a disability is identified as 
having a physical or mental impairment, and the impairment has a substantial and 
long-term adverse effect on your ability to carry out normal day-to-day activities) 
Please tick as appropriate. 

 Yes 
 

 No  Prefer not to say 

 
If you ticked ‘yes’, please indicate whether your disability relates to one of the following (tick in the 
box on the left): 
 

 Wheelchair user  Visual Impairment  Mental health 
disability 

 Mobility difficulties  Speech Impairment  Prefer not to say 

 Learning 
disability/difficulties 

 Hearing Impairment   

Self-description:……………………………………………………………………………………………………………… 

5. HOW WOULD YOU DESCRIBE YOUR SEXUAL ORIENTATION? Please tick or describe as 
appropriate. 

 Heterosexual  Gay Woman  Prefer not to say 

 Bisexual  Gay Man   

Self-description:…………………………………………………………………………………………………………… 
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6. HOW WOULD YOU DESCRIBE YOUR RELIGION OR BELIEF? Please tick or describe as 
appropriate. 

 Christian (all denominations)  Hindu  Buddhist 

 Jewish  Sikh  Muslim 

 None  Prefer not to say   

Self-description:……………………………………………………………………………………………………………….. 

7. HOW WOULD YOU DESCRIBE YOUR ETHNICITY? Please highlight in bold or describe as 
appropriate. 

White Mixed Asian or Asian 
British  

Black or 
Black British  

Chinese 
of other 
ethnic 
group 

British White and black 
Caribbean 

Indian Caribbean Chinese 

Scottish White and black African Pakistani African Japanese 

Welsh  White and Asian Bangladeshi  Romany 

Northern Irish    Irish 
Traveller 

Irish    Gypsy 

European     

Self-description:……………………………………………………………………………………………………………… 

8. WHAT IS YOUR MARITAL STATUS? Please tick or describe as appropriate. 

 Single  Partnered  Civil Partnership  Married 

Self-
description:………………………………………………………………………………………………………………… 

 
Signed:…………………………………………………………………………………………….. 
 
Name:………………………………………………………………….. 
 
Date:…………………………………… 
 
Data Protection Statement: The Riverside Group Limited (TRGL) collects the information you give us on this form to meet our 

regulatory, statutory and constitutional obligations. This will be used to maintain up to date contact details for administrative 

purposes such as contacting you regarding expenses, events, training and appraisal.  The form and the information it contains 

will be stored for the length of your tenure as a board member. The Equality and Diversity information is collected to monitor 

this subject. It is reported annually in an anonymised fashion to the relevant Board. Specific information from section 1 of this 

form, as recorded must by law and in accordance with regulatory good practice, be kept for the lifetime of the organisation on 

our (statutory) register. While kept by TRGL the information you provide on this form will be stored securely in accordance with 

the Data Protection Act 2018, the Riverside Group Data Protection policy and other relevant legislation and guidance. 

For further information on how TRGL manages your personal data, please see TRGL Privacy Notice at 

https://www.riverside.org.uk/privacy-policy/riversides-privacy-notice/ or contact the Data Protection 

Officer, The Riverside Group Limited, 2 Estuary Boulevard, Estuary Commerce Park, Liverpool, L248RF; telephone number 

0151 295 6224; email address data.protection@riverside.ork.uk 

  

https://www.riverside.org.uk/privacy-policy/riversides-privacy-notice/
mailto:data.protection@riverside.ork.uk
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Recruitment advertising monitoring - Job reference code ALT261 

 

How did you find out about this opportunity? 

 

 Please indicate “YES” as appropriate 

Altair e-bulletin  

Altair website  

Approached directly by Altair  

Community Care  

Housing Diversity Network  

Inside Housing online  

LinkedIn  

Online browsing  

Riverside Group website  

Women on Boards website  

Word of mouth  
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Appendix 4 | Recruitment advertisement 

Independent Committee Members 
Head office in Speke, Liverpool 
Remuneration: £3,250 per annum plus reasonable expenses 
 

The Riverside Group (“Riverside”) owns over 55,000 properties across England and 

Scotland, making it one of the country’s largest housing associations. Riverside is also 

committed to delivering care and support services all around the country and is investing in 

the building of 20,000 new homes over the next 10 years. We are recognised sector leaders 

with regards to the quality of our governance and the financial stability of our organisation. 

We are recruiting two independent Committee Members to join either our Neighbourhood 

Services Committee or our Care and Support Committee. These committees play a crucial 

role in our governance structure, reporting directly to the Group Board with responsibility for 

oversight and scrutiny of the services that we provide to our customers, ensuring that these 

are well-managed and that they deliver value for money. 

The right candidates will have strategic leadership experience in a sector that prides itself on 

delivering excellent customer service. Experience of housing, care and support is not 

essential but successful candidates will need to evidence a keen interest in the sectors in 

which Riverside operates and have experience of complex operating environments. 

Riverside is committed to supporting and promoting Equality, Diversity and Inclusion. This 

commitment is embraced by our Group Board and we are keen to attract a wide range of 

candidates to this role. We would particularly welcome applications from BAME and LGBT 

candidates. 

If you would like to support us in delivering our strategic objectives and in particular ensuring 

that we deliver high levels of service to our customers, then please download the recruitment 

pack at: www.altairltd.co.uk/job/riversideALT261 for the Care and Support Committee and 

www.altairltd.co.uk/job/riversideALT262 for the Neighbourhood Services Committee. 

If, having read the recruitment pack, you would like to discuss the opportunity to join one of 

our committees, please contact one of our retained recruitment consultants at Altair Ltd for a 

confidential discussion: 

 
▪ Sarah Palmer, Head of Search and Interim Management on 07806 602933 or 

sarah.palmer@altairltd.co.uk  
 

▪ Sarah Parr, Principal Consultant on 07766 563 068 or sarah.parr@altairltd.co.uk 
 
The closing date for applications is: 10:00am on Monday 28 October 2019. 

http://www.altairltd.co.uk/job/riversideALT
http://www.altairltd.co.uk/job/riversideALT262
mailto:sarah.palmer@altairltd.co.uk

