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Enabling change in the housing sector through insight and innovation

Thank you for your interest in joining Altair 
Consultancy & Advisory Services Ltd, part of 
Aquila Services Group plc. Altair provides high 
quality, creative solutions to the varied and 
dynamic challenges facing organisations in 
housing and regeneration today.

Our high-quality services have a positive impact 
for the communities our clients operate in. Our 
team is second to none, offering real world 
expertise, thought leadership and insight. Altair 
helps organisations achieve their objectives, 
delivering creative thinking and the highest levels 
of service, helping you to thrive in a changing 
world.

Our people are our core strength, with our team 
including the mix and depth of expertise required 
to support our clients across the range of complex 
challenges they face.  We have a core team 
supported by additional associates, who add 
specialist support to specific projects.

As part of our growth, we are now looking for
consultants at director, principal/senior and 
consultant level to help grow our offerings to 
clients.

This represents our next phase of growth following 
an amazing ten years in which we have established 
ourselves as the leading sector 
consultancy. Working at Altair provides a unique 
opportunity to have a positive impact on housing in 
the UK and internationally.

We are looking for ambitious, target focused 
individuals who have experience in either the 
housing or consultancy environment, with a 
commitment to adding value to our clients through 
the delivery of high-quality consultancy work. 

As a small company, there are plenty of 
opportunities to get involved in many aspects of 
the business. I hope you find the information in this 
pack and on our website helpful. If you have any 
queries, please do not hesitate to contact Ian Lever 
whose details are at the end of this recruitment 
pack. We very much look forward to receiving your 
applications.

Leadership

Quality

Insight
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Altair is part of the Aquila 
group focused on making 
a real difference to 
communities and 
people’s lives in the UK 
and beyond. 

Altair, ATFS and Oaks are wholly owned 
subsidiaries of Aquila. Aquila also has 
made investments in Assetcore. 

Affordable and 
social housing 

consultancy 
working in the UK 

and 
internationally

FCA registered 
treasury advisory 

services

10% stake in start-
up IT platform

Group companies Group investment

Consultancy in 
education and sport 
sectors focused on 
strategy, business 

planning and income 
generation activities 

Who are we?
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Welcome to the team!
Altair has a dynamic work 
environment and a truly diverse 
workforce. Some key features of 
what it is like to work at Altair 
include:

 Strong social programme –
staff conferences, regular 
events, team sports etc. 
(although currently online due 
to the pandemic!)

 50 staff – including new 
graduates through to 
experienced professionals 

 A working culture built on 
three key values; we 
collaborate, we innovate and 
we care.

 Two main offices –
Birmingham and London

 Opportunities to get involved 
in a wide range of different 
projects and activities
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Digital & Technology

As digital technologies become of vital importance to the ecosystem of every organisation, Altair will 
become the partner of choice for digital and technology consultancy and we have ambitious growth plans 
to support this upward demand. Consultants will have the opportunity to work with a wide range of 
clients, using their skills and experience to help drive efficiency and financial gains. These roles require a 
strong mix of strategic and technical experience alongside a good appreciation of emerging technologies 
and trends. Consultants will need to be self-motivated and highly skilled IT professionals with outstanding 
analytical and interpersonal skills. You will need to build confidence with clients and identify opportunities 
to extend our reach to increase the overall value that Altair offers to our clients. Experience of social 
housing operations and the technologies and systems that support them is desirable. You will be working 
across the country at a time and place that matches our clients needs and overnight stays will not be 
uncommon (post pandemic) so flexibility will be paramount.

The roles
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Who are we looking for?

You will be an expert in your field with a well-established track record and experience of working in 
housing, consultancy or a similar environment. You will be keen to develop your career in consultancy. 
You will be ambitious, target focused with a commitment to adding value to our clients through the 
delivery of high-quality consultancy work.

Working as part of a team, you will be responsible for delivering your own work so will be able to work 
efficiently, managing competing priorities and multiple deadlines. You will also be comfortable at 
working at a variety of levels, including; working with senior clients, but also completing data analysis, 
research and reporting. 

With these areas in mind, the successful candidates will need to be self-motivated and willing to take 
responsibility for their own work and career development. You will also have an active interest in our 
clients’ sectors and the work we deliver for our clients.

We are looking to recruit a Business Development Director and Principal Consultant.

We are also interested to hear from you if you would like to join the team as an Associate.
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Area Requirements - Business Development Director
Education and 
qualifications

• A good undergraduate degree – 1st or 2nd, or equivalent knowledge and understanding
• Working towards a professional qualification

Specific experience • Successful management and delivery of an annual £1m+ order book
• A key focus on identifying, developing and  winning new work with new clients with whom Altair does not have an existing relationship
• Identifying and developing opportunities with existing clients
• Proven experience of selling professional IT consultancy services into the social housing sector
• Good understanding of the issues facing the Housing Sector
• Proven experience of strong account management and development
• Extensive understanding of housing systems, operations and business processes 
• Strong vendor relationships with key IT suppliers to the housing sector
• Ensuring Altair is on the appropriate procurement frameworks by completing the relevant registration processes
• Experience of OJEU and Framework tender processes and ensuring proposals are full compliant with relevant legislation and guidance
• Development of proposals
• Attending sales presentations 
• Attending housing sector events and conferences 
• Team player; ability to work with consultants to develop accounts and proposals
• Building long-term  relationships with clients 
• Contribute to our own marketing and profile-raising activities (e.g. thought leadership and research activities) 
• Understanding of the wider Altair service offerings and demonstrable experience of successfully promoting and supporting the sale of other non-IT 

consultancy services  and products

Other skills and attributes • Skilled in resource management
• Good understanding of project management methodologies
• Able to work as part of a team
• Good negotiation and influencing skills
• Understanding of ITIL processes
• Understanding of LEAN process review methodologies
• Understanding of public sector buying practices as applicable to the housing sector 

Corporate responsibilities • As a small organisation at times there may be a requirement for all individuals to contribute to some aspects of our corporate work. 
• All individuals are also expected to ensure that all required internal systems and processes are adhered to (e.g. timesheet recording, invoicing etc.).

Overview of the BD Director role – Digital & Technology
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Area Requirements - Principal Consultant
Education and qualifications • A good undergraduate degree – 1st or 2nd, or equivalent knowledge and understanding

• Professional qualification

Specific experience • The design and implementation of key technology strategies
• Experience in the creation of  solution specifications and the management of the  procurement and implementation of those solutions
• The development of comprehensive business cases to support investment is established and emerging technologies
• The redesign of IT related services – development of target operating model and implementation of new service structures
• Experience of Cloud migration and establishing appropriate service models
• Deep understanding of key housing sector IT products and the ability to build relationships with key suppliers and other partners 
• Experience of Microsoft Dynamics, Power Apps and Power BI, SharePoint and the wider Office 365 portfolio of services
• Experience of Information Governance processes and compliance including GDPR and the ability to consolidate information through data 

warehousing technologies 
• Experience of Artificial Intelligence solutions including data analytics, customer insights and process automation 
• Experience of managing large complex transformation and IT programmes 

Other requirements Sales and marketing
The Principal Consultant has a key focus on developing existing accounts and winning new work with clients. This will include areas such as:
• Drafting and development of proposals
• Attending pitches and presenting proposals 
• Building long-term relationships with clients, suppliers and other partners 
• Identify and develop opportunities with existing clients
• Contribute to our own marketing and profile-raising activities (e.g. thought leadership and research activities) 

Corporate responsibilities • As a small organisation at times there may be a requirement for all individuals to contribute to some aspects of our corporate work. 

• All individuals are also expected to ensure that all required internal systems and processes are adhered to (e.g. timesheet recording, invoicing etc.).

Overview of the Principal Consultant role – Digital & Technology
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Area Requirements for all roles
Knowledge 
and 
experience

• Experience of working with and reporting to key stakeholders at Executive and Board levels
• Experience of delivering projects and making a significant contribution to positive outcomes on project type work
• Experience of consultancy type work (either within or outside the housing sector)
• Knowledge and understanding of best and emerging practice in areas relevant to the organisation (either in and/or outside the housing sector)
• Experience of working to deadlines in a customer focused environment

Skills • Excellent communicator across all types of media
• Project management 
• Relationship management and ability to deliver an excellent customer service to clients.
• Excellent analytical skills – including able to apply a wide range of research techniques and present complex information succinctly and effectively.
• Articulate and able to present complex messages clearly, both verbally and in reports.
• Strong numeracy skills
• Proven research skills and ability to interpret data from a range of sources including both quantitative and qualitative information 

Attributes • Ability to work independently and to co-ordinate and plan own workload while managing conflicting priorities
• Ability to work across and manage a number of projects simultaneously 
• Intellectually curious and agile
• Commercial acumen
• Adaptable and able to respond well to different work environments
• Keen to learn and evidence of taking ownership of self-development 
• Strong personal drive 
• Team-focused 
• Positive attitude and resilient
• Committed to high personal standards of delivery
• Confidence to work with, and deliver to, a wider range of audiences
• First-class problem-solving capabilities
• Comfortable with travel to client sites

Attributes and experience
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Remuneration
Remuneration and terms and conditions are detailed below.

Remuneration Business Development Director

From £60,000

Principal Consultant

From £60,000

Probation 3 months 3 months

Pension Altair contributes 6% to a personal pension scheme (Scottish Widows)

Annual leave 25 days per annum

Additional benefits Private medical insurance, life cover

Notice period Three months

Location Flexible

Other • Discount scheme

• Child care vouchers

• Learning and development

• Professional subscription

• Staff socials
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How to apply
To apply for the role, please send the following documents to Info@altairltd.co.uk by Friday 2nd April 2021.

• A detailed CV (no more than three pages) including details of positions held (and dates); responsibilities and key achievements, as well as 
qualifications.

• A supporting statement (no more than 1,000 words) explaining why you are interested in the role and working for Altair, as well as 
evidencing your experience and knowledge in relation to the role you are applying for.

• Full contact details (name, job title, organisation, phone and email) for three referees (including your current employer). Please note we 
will not take up references without your prior permission.

• A completed diversity monitoring form (available in Word format from the Altair website). Please note, this information is for monitoring 
purposes only and will not be seen or used by the recruitment panels.

Further information
For a confidential discussion about this role please contact:

Ian Lever
E: ian.lever@altairltd.co.uk
T: 07771 886886

We look forward to receiving your applications.

mailto:%20info@altairltd.co.uk
https://altairltd.co.uk/wp-content/uploads/2021/02/Diversity-and-recruitment-advertising-monitoring-form.docx
mailto:ian.lever@altairltd.co.uk
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