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Enabling change in the housing sector through insight and innovation

Thank you for your interest in joining Altair 
Consultancy & Advisory Services Ltd, part of 
Aquila Services Group plc. Altair provides creative 
and effective solutions to the varied and dynamic 
challenges facing organisations in housing and 
regeneration today.

Our high-quality services have a positive impact 
on the communities our clients operate in. Our 
team is second to none, offering real world 
expertise, thought leadership and insight. Altair 
helps organisations achieve their objectives, 
delivering creative thinking and the highest levels 
of service, helping them to thrive in a changing 
world.

Our people are our main strength.  They have the 
mix and depth of expertise required to support our 
clients across the range of complex challenges 
they face.  We have a core team supported by 
additional associates, who add specialist support 
to specific projects.

As part of our growth, we are now expanding our 
team through recruiting Technical Consultants and 
Senior Technical Consultants.

This represents our next phase of growth following 
an amazing ten years in which we have established 
ourselves as a leading sector 
consultancy. Working at Altair provides a unique 
opportunity to have a positive impact on housing in 
the UK and internationally.

We are looking for ambitious, target-focused 
people who have experience in either the housing 
or consultancy environment, with a commitment to 
adding value to our clients through high-quality 
consultancy work. 

As a small company, there are plenty of 
opportunities to get involved in many aspects of 
the business. We hope you find the information in 
this pack and on our website helpful. If you have 
any queries, please do not hesitate to contact the 
relevant lead director whose details are included 
later in the pack. We very much look forward to 
receiving your applications.

Leadership

Quality

Insight
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Altair is part of the Aquila 
group, focused on making 
a real difference to 
communities and 
people’s lives in the UK 
and beyond. 

Altair, ATFS and Oaks are wholly owned 
subsidiaries of Aquila. Aquila also has 
made investments in Assetcore. 

Affordable and 
social housing 

consultancy 
working in the UK 

and 
internationally

FCA-registered 
treasury advisory 

services

10% stake in start-
up IT platform

Group companies Group investment

Working with clients in 
the education and 

sport sectors focused 
on strategy, business 
planning and income 
generation activities 

Who are we?
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Altair has a dynamic work 
environment and a truly diverse 
workforce. Some key features of 
what it is like to work at Altair 
include:

 Strong social programme –
staff conferences, regular 
events, team sports etc. 
(although currently online due 
to the pandemic!)

 50-plus  staff – from new 
graduates through to 
experienced professionals 

 A working culture built on 
three key values; we 
collaborate, we innovate and 
we care.

 Two main offices –
Birmingham and London

 Opportunities to get involved 
in a wide range of different 
projects and activities

Welcome to the team!
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Altair Ltd is a multi-disciplinary consultancy with in-depth knowledge and expertise displayed throughout our business. We are currently 
recruiting Technical Consultants and Senior Technical Consultants to work as part of our Technical Team.

Our Technical Team’s offer is varied and wide ranging.  The role will involve working as an interim staff member within our client’s 
organisations, as well as the delivery of individual project work i.e. Strategies, Processes, Procedures etc. A large part of our recent work 
has focused on aiding and advising our clients on their reaction to the Grenfell Fire tragedy and the changing landscape that has followed. 

You will have a varied range of experience across all levels, with a well-established track record and experience of working in housing, 
consultancy or a similar environment. You will be keen to develop your career in consultancy, being ambitious and target focused with a 
commitment to adding value to our clients through high-quality consultancy work.

Working as part of a team, you will be responsible for your own work, efficiently managing competing priorities and multiple deadlines. You 
will be comfortable working at all levels, including with senior clients.  You will also be completing data analysis, research and reporting. 

With these areas in mind, the successful candidates will need to be self-motivated and willing to take responsibility for their own work and 
career development. You will also have an active interest in our clients’ sectors and the work we do for our clients. 

Project Management Innovation and TechnologyClient Relations

Who are we looking for?

Cost Control
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Area Technical Consultant Senior Technical Consultant
Service area Property- Technical Team

Education and 
qualifications

• A good undergraduate degree (Project Management, Surveying or similar)– 1st or 2nd class, or equivalent knowledge and understanding
• Professional qualification would be beneficial

Specific 
experience

A varied range of experience across all levels including: 

• Successful track record of working within the social housing or related sector
• Strong understanding of construction Project Management
• Strong construction technical knowledge
• Good knowledge and experience of using different construction contracts- D&B, JCT 

forms etc
• Experience can include new build, refurbishment, and regeneration projects   
• Working with and reporting to key stakeholders, including the executive 
• Experience in resident liaison 
• Working to multiple deadlines in a customer-focused environment 

Desirable:

• Experience in producing technical specifications (ER’s, Performance specifications)
• Experience in managing contractual claims (defects, insurance etc.)
• Knowledge of fire specific regulations and guidance
• Knowledge and understanding of the Hackitt Review, MHCLG guidance notes, Draft Building 

Safety Bill etc
• Experience in managing major re-cladding programmes
• Data Management / BIM
• Asset Management Experience
• Development experience

Other requirements • Drafting and development of proposals
• Building relationships with clients
• Identifying and developing opportunities with existing clients
• Contributing to our own marketing and profile-raising activities
• Being a strong point of communication for clients
• Undertaking out-sourced project work such as options appraisals

The Senior Technical Consultant will assist the team growing the business and winning new work 
with clients. This will include areas such as:
• Drafting and developing proposals
• Attending pitches
• Building relationships with clients
• Identifying and developing opportunities with existing and new clients
• Contributing to our own marketing and profile-raising activities

Corporate 
responsibilities

• We work collaboratively and there will be a requirement at times for everyone to contribute to some aspects of our corporate work

• All staff are expected to adhere to required internal systems and processes (e.g. timesheet recording, invoicing etc.)

Examples of the types of experience and skill sets we will be looking for are provided below. You may not have previous consultancy experience, 
but we are looking for people who are ready for their next challenge and are adaptable.

Technical consultant roles requirements
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Area Requirements
Skills • Excellent communication through all media

• Project management
• Relationship management and the ability to provide an excellent customer service to clients
• Articulate: able to present complex messages clearly, both verbally and in reports
• Strong numeracy skills
• An ability to manage project teams as part of the construction process – i.e. design teams

Attributes • Able to work independently and to co-ordinate and plan own workload while managing conflicting priorities
• Able to work on and manage a number of projects simultaneously
• Intellectually curious and agile
• Commercial acumen
• Adaptable and able to respond well to different work environments
• Keen to learn and responsible for self-development 
• Strong personal drive 
• Team-focused 
• Positive attitude and resilient
• Committed to high personal standards of work
• Confidence to work with a wide range of audiences
• First-class problem-solving capabilities
• Comfortable with travel to client sites.

Skills and Attributes
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Remuneration and terms and conditions are detailed below.

Remuneration Technical Consultant

To be agreed

Senior Technical Consultant

To be agreed

Probation 6 months 6 months

Pension Altair contributes 6% to a personal pension scheme (Scottish Widows)

Annual leave 25 days per annum

Additional benefits Private medical insurance, life cover

Notice period 3 months

Location Flexible

Other • Healthshield, a healthcare cash plan

• Discount scheme

• Child care vouchers

• Learning and development

• Professional subscription

• Staff socials

Remuneration
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To apply for a technical consultant or senior technical consultant role, please attach the following documents to our 
application form by midday Tuesday 18th May 2021 with the reference: Technical21.

• A detailed CV (no more than three pages) including details of positions held (and dates), responsibilities and key achievements and 
qualifications.

• A supporting statement (no more than 1,000 words) explaining why you are interested in the role and working for Altair, as well as 
evidencing your experience and knowledge in relation to the role you are applying for.

• Full contact details (name, job title, organisation, phone and email) of three referees (including your current employer). Please note 
we will not take up references without your prior permission.

• A completed diversity monitoring form (available in Word format from the Altair website). Please note, this information is for 
monitoring purposes only and will not be seen or used by the recruitment panels.

For a confidential discussion about these roles please contact Matt or Ben on the details below:

How to apply

Matt Carroll
Director

matt.carroll@altairltd.co.uk
07880 723676

Ben Kelly
Technical Consultant

ben.kelly@altairltd.co.uk
07990 043637

https://altairltd.co.uk/application/
https://altairltd.co.uk/wp-content/uploads/2021/02/Diversity-and-recruitment-advertising-monitoring-form.docx
mailto:matt.carroll@altairltd.co.uk
mailto:ben.kelly@altairltd.co.uk
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